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GCAIS Registration Process

To join our programs and services all clients over 65 must be registered with My Aged Care. It is a free call 1800 200 422.
1. When you contact My Aged Care, they will do a phone assessment, or a home support assessment, face to face if they deem it necessary. They will give you an Aged Care number eg AC1234567. This number identifies you with My Aged Care should you ever need to call them back.
2. Mention that you need a referral code to join the social groups at GCAIS (Gymea Community Aid). My Aged Care will advise you if an assessment needs to be done in your home. Then you will be given a referral code which will link you with GCAIS. Below is an example of the referral code that will be given to you:
1-1234567890 This number links you to our service. 
3. Once the referral code is obtained, call our office and make an appointment with one of our team leaders to complete an intake.  At the intake we will discuss general and medical information and determine what programs you would like to join.
4. When the My Aged Care referral and intake are completed, you are ready to join us, with all the activities you like!
Summary of Steps
1. Contact My Aged Care 1800 200 422 to register.
2. Explain that you would like to join a Social Group with Gymea Community Aid and have been advised you need a referral code to do this. Eg 1-100256394568. This code will link you to Gymea Community Aid. 
3. Contact Gymea Community Aid on 9524 9559 to make an appointment to see a group team leader.
image1.png
&
GYMEA

COMMUNITY AID

& INFORMATION SERVICE




