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Vision
To be a dynamic community force in bringing self-reliance, dignity and wellbeing to people’s lives.

Purpose
To achieve Inclusiveness, Independence and Participation.

Mission
At Gymea Community Aid & Information Service (GCAIS), we are uniquely positioned to 
build the aspirations of individuals and families to achieve inclusiveness, independence and 
participation in the community while recognising diversity and desire for well-being.

Our longstanding presence in Sutherland Shire draws on both staff and volunteers to provide 
information and associated support services to the general community, our ageing members 
and people from culturally diverse backgrounds.

Through social groups, planned programs and activities, we strengthen and promote 
individual’s self-determination, enriching the broader community.
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Meet the team who have led us through a 
successful 2021-2022 year and supported 
our community in achieving inclusiveness, 
independence and participation. 

Our Team Board

Chairperson 
Kaye Herald

Secretary 
Wendy Ducasse

Vice Chairperson 
David Moorcroft

Treasurer 
Zoran Naumovski

Members 
Renee Hall 

Peter Meintanis 
Carol McKirdy

Retiring Board Members

Member: Zoran Naumovski

Managers

General Manager: Joanne Cracknell

Community Connections Operations Manager: Rita Napolitano

Settlement and Multicultural Services Manager: Jenny Grey
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Message from the 
Chair of GCAIS Board

Another year has just flown by, with little respite in 
the challenges that have come our way. However, all 
indications are that we may be seeing green shoots 
starting to emerge.  Hopefully the World Health 
Organisation’s cautious  prediction of the pandemic 
moving to endemic comes to fruition, enabling us all 
to move a little further towards the “normal” that we all 
once took for granted.

Despite the challenges presented, our staff, volunteers, 
sponsors and clients of GCAIS have again managed 
to outperform our expectations. Our organisation 
continues to service the community on so many levels 
while building a diverse and caring family.   
Our service offerings are growing to meet the needs 
of our clients across a range of social demographics, 
from our elders who enjoy 80+ years of experience and 
a joy of living,  through to our student members. who 
continue  to impress and inspire us all. 

After many COVID cancellations last year, during a 
weekend In February this year the GCAIS Board were 
able to meet face to face, to again review and update 
our Strategic Plan. For your information, I am pleased  
to provide a synopsis of the outcome of our workshops.

The GCAIS Strategic Intent  
for 2022  - 2024

“We will be a client focused organisation, using our  
growth funds to maintain our revenue ($2,468,000), 
and our clients (2147) and become the benchmark in 
Community Services by end 2023”

Our Strategy has 5 key areas of focus. 

•	 People and Culture  
Maximise and leverage the skills and capabilities of 
GCAIS to provide valued services and programs to  
our community 
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•	 Client Focus  
Actively engage with our current and potential client 
base to gain feedback that results in the design of 
solutions that grows the support we provide to the 
community 

•	 �New Programs and Services  
Create and align programs and services to the GCAIS 
Vision and Mission statement and produce a relevant, 
well-researched and structurally sound offering to our 
customers. 

•	 Infrastructure  
Create a fit for purpose organisation including office 
functions, reporting technology and governance 
requirements 

•	 Funding and Growth  
Developing business programs across all GCAIS 
services to capitalize on new opportunities for 
sponsorships, funding, grants and donations.  
Identifying potential partnerships to grow our 
services.  Leveraging GCAIS’ brand to increase range, 
quality and service delivery areas to allow GCAIS to 
compete in a rapidly changing environment. 

Your Board has been working with senior staff to assist 
with the implementation of the strategic initiatives. 
To this end, I congratulate and thank our hardworking 
Board members; namely, David Moorcroft, Vice Chair, 
Wendy Ducasse, Hon. Secretary, and our members, 
Renee Hall, Carol McKirdy and Peter Meintanis.   

A special thank you to Zoran Naumovski, our Treasurer 
up until July this year. During his tenure Zoran was 
instrumental in restructuring our accounting and 
reporting processes. Unfortunately work pressures 
recently impacted his ability to commit time to our 
Board but we remain grateful for his efforts which have 
set our accounting/reporting systems on the right path 
moving forward.
Some of the key achievements over the past year 
include, 

•	 the implementation of our in home domestic 
assistance service, 

•	 Recognition and expansion of our DLAP service 
assisting immigrants with driver licensing.

•	 Expansion of our Keeping Active and Social 
programmes resulting in GCAIS receiving the 
National Award for Innovation from Aged Community 
Care Providers Association (ACCPA), (formerly LASA) 

To name just a few.

 From a financial perspective, it has been a positive 
year and we thank our auditors, Maher Partners for 
their efficiency and professionalism in conducting the 
2022 audit on our behalf. A summary of the financials 
is included further in this report and for those 
interested, full financials are disclosed annually to the 
Australian Charities and Not for Profit Commission 
(ACNC) and  available on their website.
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Our Strategic 
Themes

People and Culture

Infrastructure

Funding and Growth

Client Focus

New Programs  
and Services

Sadly, we have also had our share of loss during the 
year.  Born in 1935, Mr Bruce Grimley, one of our longest 
serving volunteer/members passed away. Along with his 
wife Elaine, Bruce joined GCAIS as a volunteer in 1994. 
Wonderful memories are held and good times shared 
during a dedication and commemorative plaque fixing 
service in our Community Garden.  Mrs Elaine Grimley 
continues her membership and commitment to GCAIS. 

As always, we are truly appreciative of our wonderful 
volunteers who generously provide their time and skills 
through the year. Of course, we would not be sharing our 
successes if it weren’t for the loyalty and goodwill of our 
clients over the past 12 months. 

We at GCAIS rely on funding and generosity from 
supporters and sponsors such as   government 
departments, organisations, donations and a variety of 
sources. Each of these sponsors, (individually recognised 
further in this report)  is an integral part of our service 
delivery programme. 

To our hard working  staff,  I sincerely thank you for your 
dedication and hard  work. Under the leadership of Joanne 
Cracknell, General Manager, Rita Napolitano,  Operations 
Manager Community Connections and  Jenny Grey, 
Manager, Settlement & Multi Cultural Services, you have 
achieved remarkable results, with highly commended 
service standards, in an uncertain market. Well done!

Kaye Herald
Chair GCAIS Board.
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This award is not just about the trophy! It is a validation 
that our hard working teams are on track and perhaps 
a few steps ahead of some of our competitors when it 
comes to both service and delivery within our Community 
Connections area.  The service highlighted in our 
application was our senior’s Active and Social and, Keeping 
Active programs which remain relevant and of great value 
to our community. These too have been taken to the next 
level – watch our newsletter for this announcement.

With the strong results achieved over the past few 
years, we were able to go to another level in regards to 
understanding more about our client’s needs and, how 
we meet these in today’s environment. Market research 
was commenced in May 2022 where we focused on 3 key 

groups being Seniors Active and Social, Aged Care and, 
Settlement and Multicultural Services. Whilst the feedback 
was very positive, it has given us very clear direction on 
how we become even more effective. This will be through:

•	 Continuing to provide health and well being initiatives

•	 Social groups, outings and programs 

•	 Increasing the participation of men

•	 Increasing services for newly arrived migrants e.g. 
providing support in filling in forms

•	 Streamlining the domestic assistance service for both 
clients and support workers

•	 Consistently high levels of customer service from all 
workers.

I am honored to present my 4th Annual Report for GCAIS. I finished the FY2021 report with disclosing we had been 
announced as the State winner of the Innovation in Teams Award by LASA (now ACCPA) and I’m pleased to start this 
FY2022 report with the announcement that we won the National Award in the same category.

General Managers 
Report 

gy
m
ea
co

m
m
un

ity
ai
d.
or
g.
au

G
C

A
IS

 A
nn

ua
l R

ep
or

t 
20

22

8   



The action plans from this survey 
align well with our strategic plan as 
mentioned in the Chair’s report.

Our settlement and multicultural 
services area rapidly expanded through 
the driver licensing access program. 
Through funding from Transport NSW, 
GCAIS are responsible for 8 areas 
across Sydney in supporting newly arrived migrants 
to obtain their P1 license. This has also resulted in the 
employment of 6 additional staff to be added to the 
existing team of 3 under the leadership of Jenny Grey, 
S&M  Manager. The investment in this service benefits 
our local Gymea Centre enabling us to further develop 
the overall organization. See our video, DLAP for more 
information. https://youtu.be/E2rYBe-dKqM.

More information of our S&M services including domestic 
violence support, youth projects, health and well being 
and settlement can be found within the Settlement  and 
Multicultural Services section of this report.

We welcomed Brenda Eggleton to the role of Community 
Development after gaining years of experience within 
this sector at Hurstville Council. Brenda has expanded 
on projects related to the Gymea Community Garden, 
sustained our delightful Community Singers Group and 
launched Seniors Technology Group sessions. Stay 
tuned for additional programs relating to hot topics in our 
communities including sustainability which we’re planning 
to tackle over the next 12 months. I would also like to 

make mention of our Walk Organisers who 
volunteer their time weekly and guide our 
walkers on a 60 minute walk followed by a 
social catch up i.e. coffee and a chat. These 
groups have been in place for 5 years now 
and promote health and well being in our 
communities. Their impact is invaluable to 
both our organisation and participants. 

The back office functions continue to grow and evolve 
with the expanding business. This has impacted on the 
expectations of our finance team, ably led by Mona Chui, 
and our front office support provided by Leanne Muir and 
Katrina Vavdinos, with Elizabeth Rivers helping us out 
weekly. 

I would also like to thank the Board and our Chair, Kaye 
Herald, for volunteering their time to establish our path 
forward and supporting our teams in gaining the resources 
to enable such a vibrant and successful organisation. 
FY2023 will be about preparing for the aged care Support 
At Home program and exploring the possibilities it will 
bring to our services. We also look to impact the changing 
landscape of our multicultural service.

 It is with pleasure that I continue to lead the strategy 
and operations of GCAIS and look forward to making a 
difference to people’ s lives, celebrating independence, 
participation and inclusiveness.

Joanne Cracknell 
General Manager
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All Community Connections staff have exhibited a great 
degree of resilience in ensuring clients were still offered 
opportunities to connect which they had introduced 
in the previous lock down periods. The Domestic 
Assistance service was only suspended for 2 weeks  
and then resumed with all Support Workers following 
the COVID safe precautions. All staff were required 
to have their COVID 19 boosters as part of their 
employment conditions.

There are currently 12 Support Workers employed in 
the Domestic Assistance and Social Support Individual 
Programs as of 30 June 2022. In May 2022, a consultant 
was engaged to review the on boarding process for new 

Community 
Connections

For this past financial year our results were outstanding given the impact of the COVID 19 pandemic with 
all staff and clients being in lockdown from July to 14 October 2021. Social Support Group Team Leaders 
reverted to offering online services to clients such as games of Trivia and online exercise sessions to 
reduce social isolation.
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staff and the feasibility of offering Certificate 3 training in 
Individual Support. This was completed by end of June 
2022 and will benefit new Support Workers by offering 
them more support as they get used to their new role. 
Certificate 3 training is expected to be rolled out in the 
22/23 financial year.

In October 2021, a Rostering Specialist was employed 
to implement the Deputy rostering system to develop 
rosters for Support Workers and introduce the use of the 
App for clocking on and off shifts and to provide feedback 
electronically in real time. This eliminated the use of 
paper-based timesheets. The capture of kilometres 
travelled is also through the App which has significantly 
reduced the time spent on processing wages. Once 
the implementation was complete a second Rostering 
Specialist was employed as a job share position. Client 
billing information is also obtained via the Client Data 
System thus eliminating manual handling of data. Clients 
are also receiving statements via email or post when 
direct debits are completed which has improved the 
number of enquiries received re payment anomalies.

On the 7 August 2021, the Community Connections 
Active and Social (A&S) / Keeping Active Programs 
(KAP) entry for the Leading Aged Services Association 
(LASA) State Teams Award was announced and we 
were pleased to be presented the State Winners. As a 
result of this we automatically were included as an entry 
into the LASA National Awards on the 10 December 
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2021. It was a very proud moment when a small local 
organisation was awarded the National Award and is a 
testament to the benefits of these exercise programs 
and the Team Leaders who engage so well with the 
clients. A presentation was also conducted at the CHSP 
Conference ‘Let it Shine’ on the 24 November to highlight 
the program using promotional videos.

Through the availability of Commonwealth Home 
Support Program (CHSP) unspent funds we were able 
to purchase Glo Fox software and App to be used by 
clients to book into their exercise classes. The A&S/KAP 
Team Leaders assisted the clients to download the App, 
and this has reduced the time taken to liaise with clients 
via text or phone on class bookings. Reminders can be 
sent via the APP and class numbers can be capped and 
waitlists held. This has been a very beneficial investment 
and eventually it can be used by other events.

Due to lack of client numbers the Vision Impaired Social 
Support Group was disbanded in February 2022. The 
numbers had dwindled due to COVID, and the program 
was no longer viable. Some members also attended 
other groups so they are still engaging with GCAIS.

The Social Support Groups continue to be well attended 
with clients signing up to go to venues they would 
otherwise not have seen such as the Sydney Zoo and 
Joadja Whiskey Distillery. The Opal trips remain popular 
although the increase in rainy weather and train strikes 
has meant that some outings have been cancelled but 
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the recent trips to Vivid and the Botanical gardens were 
enjoyed by all. It is planned to have more evening events 
when daylight savings starts in October to alleviate 
evening social isolation.

In preparation for the Support at Home reforms all 
CHSP Providers were issued with revised contracts for 
2022/23 financial year as the original implementation 
date for the new Support at Home Program was 1 July 
2023. As part of the renewal of the contracts CHSP 
Providers were asked to be aware of their unit costs 
for the services they are providing. The Dept provided 
the unit cost they were willing to pay, and negotiation 
could only occur in exceptional circumstances. GCAIS 
were able to negotiate an increase in unit cost for the 

Social Support Group programs due to higher costs 
in hiring buses and drivers and the hiring of venues 
to conduct some Centre-based groups. As part of the 
new contracts all CHSP providers are required to report 
monthly on the services they provide, and funding is 
received monthly in arrears commencing 1 July 2022. 
The monthly funding is not linked to the services 
provided but is a months’ worth of normal funding. 
Due to so many unknowns with the Support at Home 
program the implementation date has been moved to  
1 July 2024 which was the original date mentioned in 
the productivity commission’s report.

The next 2 years will be a period where the Community 
Connections Team and GCAIS as a whole need to 
prepare to remain viable for the future. The key will be 
to keep abreast of the Aged Care Reforms by attending 
Dept webinars and peak body workshops. It is a period 
of considerable change, but it could be an opportunity 
to increase our suite of services depending on how 
the Dept transitions all CHSP Providers into Approved 
Providers of Aged Care Services.

Myself and the team are looking forward to these new 
opportunities. 

Rita Napolitano 
Community Connections Operations Manager
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Despite such challenges, Settlement & Multicultural 
Services continued to expand and consolidate its work 
with newcomers in Sutherland Shire and beyond .There 
has been an extension of settlement funding through 
to 30 June 2024. In addition, funding for domestic 
and family violence (DFV) provided by the Department 
of Home Affairs to the NSW Settlement Partnership 
(NSP) has enabled settlement services and therefore 
GCAIS to employ a specialist DFV worker. This has been 
complemented by a grant by the Big Sister Foundation 
to support women experiencing DFV to rebuild their lives 
with pathways to training and employment. 

Other successful grant applications have enabled 
increased support for newcomers seeking employment 

as well as the delivery of a cancer prevention and 
screening program and extended funding for our youth 
and driving programs. Of significance, the war in Ukraine 
has resulted in a large cohort of Ukrainian Nationals 
settling in Sutherland Shire and GCAIS has been 
assisting many with services and support, most notably 
with employment, migration and driving services.

 As a consortium member of the NSP of Settlement 
Services International (SSI), GCAIS has continued to 
deliver expert and culturally sensitive settlement services 
for humanitarian entrants, other eligible permanent 
migrants, and their communities in their first five years 
in Australia, focusing on activities that assist clients 
to improve social participation, economic wellbeing, 

2021-22 has been a year of achievements yet one with ongoing challenges, navigating the pandemic with 
services closed, community members feeling socially isolated and disconnected, clients unable or anxious 
to return to face-to-face groups, closed borders and the shift to online delivery of services. 

Settlement & 
Multicultural Services
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independence, personal wellbeing and community 
connectedness. Our services foster self-reliance, 
equitable participation in society and therefore promote 
social cohesion and productive diversity within the 
community. GCAIS within the NSP has been working 
to ensure adequate resourcing and funding for the 
settlement program which has seen an overall reduction 
of 17% over the life of the contract.

Service delivery has been maintained in an era of 
disruptive change.  Many of our programs had moved 
online and this proved an effective model and, in some 
cases, continues in a hybrid manner e,g. homework 
classes, Chinese English classes. Existing activities 
including settlement support groups, English classes 
and migration advice have continued throughout the 
year with fluctuating support due to the pandemic, 
arrival numbers, weather conditions and changing 
participation patterns. New programs in the employment 
and health and wellbeing space, together with outreach 
at Loftus TAFE are aiming to increase engagement with 
newcomers.    

GCAIS maintains its strong stakeholder engagement with 
services and agencies to build partnerships and referral 
channels that assist clients through facilitation of the 
Sutherland Multicultural Network, and active participation 
with the St George & Sutherland Employment English 
Action Network, Sutherland Shire Refugee Connections, 
Sutherland Shire Domestic Violence Committee, and 

SGSnews. Ongoing involvement with the Multicultural 
Health Forum and Multicultural NSW during the 
pandemic to ensure the delivery of COVID-19 messaging 
to multicultural communities. 

Successful funding applications has seen substantial 
growth in the delivery of services from the Settlement & 
Multicultural Services team.

Youth Projects
Engaging Youth to Inspire Change (EYTIC) project 
through the COMPact program of Multicultural NSW 
continued to engage and empower young people to 
stand up and stand united for community harmony 
and resilience and be mentored to become youth 
ambassadors in their schools to drive and implement 
social cohesion projects.   Reg Mahoney Associates have 

Settlement & 
Multicultural Services
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supported EYTIC by facilitating youth leadership and 
resilience training workshops. Working with five schools 
and Arncliffe Youth Centre creative arts projects have 
been developed in partnership with Shopfront Theatre, 
that depict themes of social inclusion, anti racism and 
diversity. This included murals in Engadine & Menai High 
School & Arncliffe Youth centre and 2 films with Beverley 
Girls & Kogarah High School. 

A young women’s leadership camp was held at the Tops 
Conference Centre which further developed leadership 
skills in the field of social justice and built social 
connections and networks, in a time of dislocation and 
social isolation due to the pandemic.

The ongoing restrictions of the pandemic significantly 
impacted our delivery in the youth space and our ability 
to work within schools in the second part of 2021. This 
created barriers for young people in connecting and 
participating in our programs, which focused our work on 
supporting young people’s resilience and mental health. 
The impact of EYTIC within the schools and on young 
people has been acknowledged by Multicultural NSW by 
funding a further two years of this project.

Learner Driver Mentor Programs
The delivery of the Driver Licensing Access Program 
(DLAP) continues to be a growth area for GCAIS. 
Service delivery areas Fairfield, Liverpool, Bankstown, 

and Parramatta will be expanded in 2022-23 to include 
Blacktown, Newcastle, Wollongong and Northern 
beaches. These areas were identified by settlement 
service providers, GCAIS & Transport for NSW, that had 
significant numbers of new arrival communities. 

The NRMA Driving program in Wollongong & Fairfield 
finalised in October 2021. The Gymea Drivetime 
program which also assists young students from Kirinari 
Aboriginal Hostel, continued to receive funding from 
Gymea Tradies. During 2021-22 our driving programs 
achieved 110 licences, with over 300 learner drivers 
participating, supported by 10 volunteer driving mentors. 
We acknowledge the partnership with On Road Driving 
School, in supporting successful licensing outcomes in 
our driving programs.
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Healthy Living & Stay Well
A new project funded by the Cancer Institute to 
deliver a culturally tailored education program of 
information sessions and workshops on bowel 
screening & healthy living across Sutherland and 
St George region in partnership with 3 Bridges 
Community & SESLHD. To improve knowledge, 
attitudes and intentions to participate in cancer 
screening and healthy living choices.  Community 
members have been trained to become cancer 
care /healthy living advocates and there will 
be flow on activities of sessions on nutrition, 
exercise, and well being.

Employment 
A project worker has been employed through 
additional funding received from the Scanlon 
Foundation and the Big Sister Foundation to 
increase employment outcomes for people 
from migrant & refugee backgrounds, with an 
additional focus on women who are  
experiencing domestic and family violence.  
Will provide pre-employment training, 
employability, digital literacy & financial  
capability skills workshops, mentoring,  
brokerage, and tailored individual support.

Domestic & Family Violence
A more focused approach to support women 
experiencing domestic and family violence has 
seen the GCAIS staff undertake DV alert training 
to ensure  the  provision of culturally sensitive 
and appropriate support and referral. The newly 
appointed specialist DFV project worker is 
overseeing policy development and capacity 
building within GCAIS as well as facilitating 
healthy relationship workshops.

The Settlement and Multicultural Services team 
remains agile, responding to the ever  changing 
needs and dynamics of  settlement communities, 
providing outstanding services to their clients. 
As always, the commitment of our dedicated 
volunteers enables us to provide tailored support 
to our clients and we thank them for their 
ongoing dedication. The GCAIS leadership team 
has kept us steady through an ever-changing 
landscape and we have come through 2021-22 
as a stronger more cohesive organisation with a 
clear vision for 2022-23. 

Jenny Grey 
Settlement and Multicultural Services Manager
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Our Volunteers
Volunteers are the lifeline of our operations; without their contributions we could not offer to the 
community all the great benefits and programs that we do. This year we have seen a decrease in 
volunteer numbers for many reasons. The community is still dealing with many issues such as  illness, 
life pressures and family commitments. However, we have long standing volunteers who have stuck 
with us through all the upheaval, and we are grateful.

Opportunities
Volunteering is a community and personal benefit; the 
value of which GCAIS is always proud to acknowledge.  
Every year, we aim to recruit, select and retain some of the 
Shire’s most passionate people to enrich our community 
and our services.

GCAIS offers so much to the community, a few of these 
programs include:

•	 Walking Groups
•	 Gardening Group
•	 Technology for seniors

•	 Community Choir
•	 One on One Tutoring
•	 Indian Sub-Continent Group
•	 Book Clubs
•	 Homework Club
•	 Knitting Group
•	 Men’s Discussion Group
•	 Men’s Guitar Group – The Pickers
•	 Immigration Support
•	 Multicultural Groups
•	 English Classes
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•	 Drivetime Program
•	 Shopping Assistance
•	 Active and Social/Keeping Active  Program
•	 Tai Chi in the park
•	 Monthly outings to various places of interest in 

Sydney
•	 Participating in events such as Volunteer Week, 

Refugee Week, NAIDOC Week, Harmony Day, Seniors 
Week, various Expos and so much more.

The challenges of the last few years have taken a toll 
on all of us in different ways, however with positivity 
and a good work ethic, our passionate staff and 
volunteers have continued to deliver quality and much 
loved services to our community.

THE YEAR AHEAD
2022 has been an enjoyable and busy year, as we 
continue to build our services and programs. We 
work endlessly to continue to support and enrich our 
volunteers experience with us. We acknowledge and 
thank them. They assist us in many ways, whether they 
are working in our office, in our social activity groups or 
other offsite programs. Their skills and enthusiasm are 
appreciated by us all. Bring on 2023!

Katrina Vavdinos 
Corporate Services Coordinator
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Acknowledging Our Supporters & Sponsors
GCAIS relies on the funding and generosity of government departments, organisations, donations and a variety of sources 
to deliver services to our community. We would like to recognise their generosity and contributions made over the past year.

•	3Bridges Community
•	Aboriginal Children’s 

Advancement Society (ACAS)
•	Activus Transport
•	Advance Diversity Services
•	Arncliffe Youth Centre
•	Bankstown RSL Club
•	Be Connected Network
•	Berala Community Centre
•	Big Sister Foundation
•	Black Rose Media
•	Body Culture Australia
•	BOOST I.T.
•	Buff Bands
•	Bunnings Kirrawee
•	Cabra Vale Diggers, Fairfield
•	Cancer Institute NSW
•	Clubs NSW
•	Collegians Rugby League 

Football Club, Wollongong
•	Core Community Services

•	Cumberland City Council
•	Department of Communities 

and Justice
•	Department of Health
•	Department of Social Services
•	Express Entertainment
•	Georges River Council
•	Gymea Chamber of Commerce
•	Gymea Fitness
•	Gymea Community Halls
•	Harold Acar, St George 

Migration and Citizenship 
Planning

•	Heart Foundation Walking
•	headspace Miranda (no capital 

at start of name)
•	Hybrid Personal Training
•	Illawarra Multicultural Services 
•	Kouri Art 
•	Lewis Creative Group
•	Lina De Marco, Ademus 

Business Solutions

•	Marion McNamara, Tai Chi
•	Mauricio Hernandez, Learn to 

Dance
•	Metcom
•	Mike’s Grill Gymea
•	Multicultural NSW
•	Navitas Skilled Futures
•	NRMA
•	NSW Police
•	NSW Department of Primary 

Industry
•	NSW Department of 

Communities and Justice
•	On Road Driving School 
•	Peak Health Gymea
•	PROMO-MORE
•	Red Cross Australia
•	Redwoods Work Collaborative
•	Reg Mahoney Associates
•	Resourceful Australian Indian 

Network (RAIN)
•	Royal Life Saving

•	Saie Communications
•	Scanlon Foundation
•	Settlement Services 

International
•	Shopfront Arts Co-op
•	South East Sydney Local  

Health District
•	Surf Life Saving NSW
•	Sutherland Food Services
•	Sutherland Shire Council
•	Stephanie Magiros
•	Synergy Mind Body Fitness
•	TAFE NSW
•	Taren Point Bowling Club
•	The Daisie Chain
•	Thrifty Car Hire
•	Tradies Gymea
•	Transport for NSW
•	Western Sydney MRC
•	Woke
•	Wollongong City Council

Supporters and Sponsors
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Achievements

Driving Sessions
3000

Transport Hours
2599

Social Support Hours
34869

Clients Supported
1567

Referrals
346

Services Provided
46765

Volunteers
60

Domestic 
Assistance Hours

5884

21   



AU
DI

TO
R’

S 
IN

DE
PE

N
D

EN
CE

 D
EC

LA
RA

TI
O

N
 

U
nd

er
 S

ub
di

vi
si

on
 6

0-
C 

Se
ct

io
n 

60
-4

0 
of

 th
e 

Au
st

ra
lia

n 
Ch

ar
iti

es
 a

nd
 N

ot
-fo

r-
pr

of
its

 C
om

m
is

si
on

 
Ac

t 2
01

2 

To
: t

he
 B

oa
rd

 o
f G

ym
ea

 C
om

m
un

ity
 A

id
 &

 In
fo

rm
at

io
n 

Se
rv

ic
e 

In
co

rp
or

at
ed

 

I d
ec

la
re

 th
at

, t
o 

th
e 

be
st

 o
f m

y 
kn

ow
le

dg
e 

an
d 

be
lie

f, 
in

 re
la

tio
n 

to
 th

e 
au

di
t f

or
 th

e 
fin

an
ci

al
 y

ea
r 

en
de

d 
30

 Ju
ne

 2
02

1 
th

er
e 

ha
ve

 b
ee

n:
 

(i)
no

 c
on

tr
av

en
tio

ns
 o

f t
he

 a
ud

ito
r i

nd
ep

en
de

nc
e 

re
qu

ire
m

en
ts

 a
s s

et
 o

ut
 in

 th
e 

Au
st

ra
lia

n
Ch

ar
iti

es
 a

nd
 N

ot
-fo

r-
pr

of
its

 C
om

m
iss

io
n 

Ac
t 2

01
2 

in
 re

la
tio

n 
to

 th
e 

au
di

t; 
an

d

(ii
)

no
 c

on
tr

av
en

tio
ns

 o
f a

ny
 a

pp
lic

ab
le

 c
od

e 
of

 p
ro

fe
ss

io
na

l c
on

du
ct

 in
 re

la
tio

n 
to

 th
e 

au
di

t.

M
AH

ER
 P

AR
TN

ER
S 

AS
SU

RA
N

CE
 P

TY
 L

IM
IT

ED
 

Ja
so

n 
M

ah
er

 
Di

re
ct

or
 

Ta
re

n 
Po

in
t 

D
at

ed
 th

is
 2

2nd
 d

ay
 o

f O
ct

ob
er

 2
02

1 

gy
m
ea
co

m
m
un

ity
ai
d.
or
g.
au

G
C

A
IS

 A
nn

ua
l R

ep
or

t 
20

22

22   



Financial 
Position 
Snapshot
As at 30th June 2022

2022
$

2021
$

CURRENT ASSETS
Cash Assets 2,153,163 2,125,362
Receivables 105 122,694

TOTAL CURRENT ASSETS 2,153,268 2,248,056

NON-CURRENT ASSETS
Property, Plant and Equipment 33,221 39,779

TOTAL ASSETS 2,186,488 2,287,835

CURRENT LIABILITIES
Payables 20,410 107,791
Provisions 155,380 118,393
Grants in Advance 642,908 813,580

Total Current Liabilities 818,698 1,039,764

NON-CURRENT LIABILITIES
Provisions 79,252 25,833

TOTAL LIABILITIES 897,950 1,065,597

NET ASSETS $	 1,288,539 $	 1,222,237

ACCUMULATED FUNDS
Accumulated Funds beginning of the Year 1,222,237 259,867
Surplus (Deficit) for the Year 66,302 962,369

TOTAL ACCUMULATED FUNDS $	 1,288,539 $	 1,222,237
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Celebrating Inclusiveness, Independence and Participation

T 02 9524 9559
E reception@gcais.org.au

39 Gymea Bay Road, Gymea NSW 2227

gymeacommunityaid.org.au


