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Mission Statement and Objectives

MISSION

Gym e a  Com m u n it y  Aid  & In fo rm a t ion  
Se rvice  a im s  to re duce  socia l isola t ion  a nd  
ce le b ra te  d ive rs ity.

OBJECTIVES

• To p rovide  a n  in form a t ion ,  re fe rra l
a nd  a dvisory se rvice  to re s ide n ts ,  with  the
a im  o f re lie vin g  t h e  e ffe ct s  o f a lie n a t ion
by identifying pe rsona l contacts , com m unity
orga n isa t ions  a nd foca l poin ts  of frie ndsh ip
within  the  Gym ea  a nd surrounding dis tricts .

• To facilita te  com m unity deve lopm ent
a n d  t h e  e s t a b lis h m e n t  o f s e r v ice s  t o
a lle via te  h a rds h ip  or n e e d .

• To  p ro v id e  a  g e n e ra l co m m u n it y
s e r v ice  a cce s s ib le  t o  a ll p e o p le  w it h in
G y m e a  a n d  s u r r o u n d in g  d is t r ic t s .

• To  a s s is t  a n d  r e lie v e  p o v e r t y ,
d is t re ss ,  su ffe ring,  de s t itu t ion ,  m is fortune ,
lone line ss ,  he lple ssne ss  a nd pe rsona l ne e d.

• To  g iv e  e m e r g e n c y  a id  a n d
a s s is t a n ce  to  th e  re s ide n t s  of th e  Gym e a
d is t r ict .
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Thank you to our valued volunteers
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Settlement
Service :

 Alicia  De m a t te is  
Allys on  Bla ke
Alyce  Ta ylor

 Am a n da  Bu dden
 An n e  Rob in s on   

Apa jok Bia r
Bron we n  Ife rd
Cora  Mon toya

Ele n a  Nikiforova  
Ele n a  Kra vch e n ko 
Eliza be th  Corbe n   
En s ie h  Nooria n  

Gillia n  Min to
Gra h a m  S cot t  
He a th e r Cla rk

Irin a  An n e n kova  
Ja n e t  S t ir lin g
Joa n  Wym a n

Joa n  Pin to
Joyce  Ca e s a r

Ju dy Ca m e ron
Ju dy Lu m b

Ka th ryn  Wa tkin s  
Ke n da ll Ba rre t t  

Ke rro  La m
Ku m u din i Powa r 

La wre n ce  McCa rth y 
Loga  Re n ga s a m u dra m  

Lu is a  Morton
Lyd ia  Cla n cy 

Ma rga re t  Re id
Nicole  Howa rd

Ole n a  Kron ive t s   
S a n t ia go Pe re yra  
S u dh a  Na ta ra ja n   

Us h a  Pa te l
Vivie n  Kre pp

We n dy Ke s wick 
Yola n da  Pe n a

Home and 
Community 

Care Service:

Angela Kiorttzis 
Annette Ng

Ashley Wei Chen  
Danielle Purcell
Dick Massaar 

Dorothea Oehma 
Elaine Grimley 
Gillian Muslic

Gillian Schuback 
Jacqueline Shore 

James Zhang 
Jennifer Henderson 

Jie Liu
Johanna Massaar 

Joy Cook
Kumudini Powar

Loga Rengasamudram 
Lynne Manhire 
Maureen Clark
Mei Ling Wong 
Olena Kronivets 

Olivia Storrie 
Patricia Coupland 

Paula Douglas
Ray Lightfoot 

Rosemary McKill 
Ross Jones

Sandra Holczer 
Susanne Masters 

Susi Saul
Terry Cliff

Warren Kennaugh 
Wee Lin Han

Yao Chen

Management
Committee:

Ha t ice  Ozca n
He le n  S ch u le r
He le n  Ros n e r
Lin da  Win n e r 

Me re d ith  Gre e r
Ph illip  S qu ire s  
Ru s s e ll Ba rn e s  

 Rob in  Ga ir
Rh on da  Ba lza n Ba s tow

Community
Development

 Service:

Christine May 
Je n n y Ch u rch  

Luz Tan
Norm a  Pe re ira  

Susan Melbourne
Xia Bing

Front Desk/
Administration:

Cheryl Harte 
Christina Clark
Faye Wherry

Joy Cook
Joy Salvetti

Karen Wheatley 
Luz Tan

Lynne Manhire
Margaret Francis
Maria Thornton 

Marie Diven
Mark Tatnell

Mien Ng
Norma Pereira 

Pearleen Goh (Ngai)
Sharon Dove
Vania Olguin 

Students:

 Lis a  Bova  
Laura Mackay

Ma ks u da  Kh a n om  
Onaiza Riberio



Pre fe rre d  pote n t ia l m e rge r orga n isa t ions  ha ve
b e e n  id e n t ifie d  fo r  t h e  m e rg e r  d is cu s s io n s
following a  s tra te gic re vie w by a  working pa rty
of Ma n a ge m e n t  Com m it te e  a n d  Ma n a ge rs .  I t
is  t h e  o b je c t iv e  o f b o t h  t h e  Ma n a g e m e n t
Com m it te e  a nd  Ma na ge rs  tha t  a ny m e rge r be
w it h  a  m u t u a lly  b e n e fic ia l o rg a n is a t io n  o r
orga n isa t ions  tha t  va lue s  a nd re spe cts  GCAIS,
a n d  o p e r a t e s  w it h  t h e  s a m e  v a lu e s ,
m is s ion  a n d  e th ics .

We  will a ls o  h a ve  t h e  u t m os t  re g a rd  t o  t h e
e n s u r in g  c o n t in u it y  o f  o u r  p r o g r a m s ,
m a in t e n a n ce  o f o u r  fu n d in g  s u p p o r t  a n d
re te n t ion  of Ma n a g e rs ,  S ta ff a n d  Volu n te e rs .

The  Ma na ge m e nt Com m itte e  will progre ss ive ly
upda te  ou r Ma na ge rs  a s  we  progre s s  forwa rd .

Fin a lly I  e xte n d
#  S in ce re  t h a n ks  t o  t h e  Fu n d in g  Bod ie s  a n d
S p on s ors  with ou t  wh ich  we  wou ld  b e  u n a b le
to  ope ra te .

#  Ap p r e c ia t io n  t o  m y  fe llo w  Ma n a g e m e n t
Com m it te e  m e m be rs  for th e  e n e rgy a n d  t im e
t h e y  h a v e  p r o v id e d ,  a n d  co m m it m e n t  t o
a s s is t in g  t h e  Org a n is a t io n  in  a ch ie v in g  t h e
be s t  pos s ib le  ou tcom e s

#  A s pe cia l th a n k you  a n d  be s t  wis h e s  to  ou r
re t ir in g  Me m be rs

Th is  Me e t in g  b r in g s  t o  con clu s ion  m y 2  ye a r
te rm  se rving  a s  Pre s ide n t  of the  Ma na ge m e n t
Com m it te e .  Our Orga n isa t ion  is  a  ve ry spe cia l
a nd  d ive rs ifie d  com m unity se rvice s  group  a nd
for m e   the  pa s t  2  ye a rs ,  a nd proce e ding ye a rs
a s  a  Co m m it t e e  Me m b e r  h a s  b e e n  a n
e n ligh te n ing  a nd  privile ge d  e xpe rie nce .  Tha nk
you  s o  m u ch  fo r  p rovid in g  m e  wit h  s u ch  a n
opportu n ity.

Russell Barnes
Pre s ide n t ,  Ma n a ge m e n t  Com m it te e

A v e r y  w a r m  w e lco m e  t o  s p e c ia l g u e s t s  
repre senting our Funding Bodie s  a nd Sponsors ,  
to  ou r Clie n t s  ,  h igh ly va lu e d  Ma n a ge rs ,  
S ta ff, Volun te e rs  a nd  Me m be rs . This  ye a r 
m a rks  the 40th anniversary of community 
contribution by Gymea Community Aid & 
Information Service(GCAIS). For many years 
it has been our objective to reduce social 
isolation and to celebrate diversity in our 
community. I believe that the continuity of 
community service by our Organisation over 
so many years is a remarkable testament to 
the ongoing hard work and efforts of our 
Managers, supported by their team of part 
time and casual Staff, and some 100 
Volunteers. And of course, I would like to 
recognise those who proceeded these 
wonderful people.

So this Annual General Meeting allows us 
to celebrate our highly talented Team 
who are focused and committed to 
fulfilling the visions and objectives of 
GCAIS. Their outstanding efforts and 
results impact positively on many 
members of our Community, and are to be 
applauded. Like  m a n y o th e r  org a n is a t ion s  
in  th e  n o t-for-profit  s e ctor,  GCAIS  is  
fa cing  unce rta in  t im e s . It  is  be com in g  th e  
p re fe re n ce  of Gove rn m e n t  to fund la rge r 
m ore  sus ta ina ble  orga n isa t ions . Th e  
fu n d in g  b od ie s  a re  lookin g  fo r  t h e  b e s t  
p os s ib le  re tu rn  on  th e  fu n d s  th e y p rovid e  
to  t h e  n o t  fo r  p r o fit  c o m m u n it y  
s e c t o r .  In particular, organisations 
within the HACC and disability sector 
are facing significant changes to how 
services will be funded in the future. 
The larger organisations in the not-
for-profit sector can provide 
economies of scale and a more 
efficient administration, marketing and 
operational systems support for front 
line services. In response to these 
emerging changes, it has been decided 
to commence merger possibility 
discussions.

06

President’s Report



I  t o o k  u p  t h e  p o s it io n  o f Tre a s u re r  fo r  t h e
fin a n cia l ye a r  e n d e d  3 0  Ju n e  2 0 1 4  ( FY1 4 ) ,
a n d  h a ve  b e e n  th orou g h ly im p re s s e d  b y th e
c o m m it m e n t  o f t h e  Ce n t r e  Ma n a g e r s  t o
p la n n in g  t h e ir  a n n u a l b u d g e t s  a n d  e n s u r in g
the y a re  fu lfilling the ir progra m  obje ct ive s  with
th e  a va ila b le  fu n d in g .

This  is  a  ba lancing act tha t the  Centre  Managers
a re  cons ta n t ly conduct ing ,  to provide  the  be s t
p os s ib le  s e rvice s  for  t h e  g ra n t s  p rovid e d .  As
t h e  Tr e a s u r e r ,  a n d  m o r e  b r o a d ly  in  t h e
Ma n a g e m e n t  Com m it t e e ,  we  s e e  h ow e ve ry
d o lla r  o f e xp e n d it u re  is  s cru t in ize d  b y  t h e
Ce n t re  Ma n a g e r s  t o  m a ke  s u re  it  is  s p e n t
e ffe ct ive ly.

Th e  im pa ct s  of th is  cos t  focu s  ca n  be  s e e n  in
the  fa ct  tha t  e xpe nse s  ha ve  de cre a se d  by 1 %
in  FY1 4 ,  e ve n  wh ile  re ve n u e s  h a ve  in cre a s e d
by 5% . Th is  ha s  le ft  the  ope ra t ing  su rplus  a nd
th e  n e t  a s s e t s  in  a  h e a lth ie r  p os it ion  th a n  a t
the  e nd of FY13. The  incom e  incre a se  is  ch ie fly
due  to a n  incre a se  in  ope ra t ing  gra n ts  in  FY14
a n d  I  w o u ld  lik e  t o  t h a n k  o u r  k e y  g r a n t
p rovid e rs  s in ce re ly for  th e ir  on g oin g  s u p p ort
for  GCAIS ’s  com m u n ity s e rvice s :  S u th e rla n d
Sh ire  Cou n cil,  De pa rtm e n t  of Socia l Se rvice s ;
Co m m u n it y  Re la t io n s  Co m m is s io n  a n d
Su the rla nd  Dis t rict  Tra de  Un ion  Club .  We  a lso
re ce ive  fu n d in g  from  a  wid e  ra n g e  o f o t h e r
s ou rce s ,  wh ich  a re  too  m a n y to  n a m e  in  th is
re p or t ,  b u t  wh os e  con t r ib u t ion  e n s u re s  t h a t
w e  ca n  co n t in u e  t o  p r o v id e  o u r  s e r v ice s .

I t  is  im p ort a n t  t o  n o t e ,  a s  h a s  b e e n  fla g g e d
in  p re viou s  Tre a s u re r’s  re port s  wh ile  Ba la n ce
She e t indica te s  tha t  we  ca rry forwa rd a  surplus
in  fu n d in g ,  t h is  d oe s  n o t  in d ica t e  a n  a ct u a l
ca s h  s u rp lu s .  All o f t h e s e  fu n d s ,  wh e re  n o t
s ta tu tory provis ions ,  a re  e a rm a rke d for spe cific
p r o j e c t s  a n d  c o u ld  m o r e  a c c u r a t e ly  b e
d e s c r ib e d  a s  fu n d s  r e ce iv e d  in  a d v a n ce .

One  sm a ll im prove m e nt we  ha ve  im ple m e nte d 
t h is  ye a r  o n  t h e  Fin a n ce  s id e  is  a d d in g  S t  
Ge org e  Ba n k t o  the lis t  o f b a n ks  u s e d  fo r  
t e rm  de pos it s  ( th e s e  a re  u s e d  to  h old  fu n d in g  
u n t il e xpe nditure  is  re quire d for progra m  
purpose s) , in  o rd e r  t o  o b t a in  h ig h e r  
in t e re s t  r a t e s  o n  t h e s e  t e rm  d e p os it s .  Th is  
h a s  h e lp e d  to  le a d  to  a n  im prove m e n t  in  
in te re s t  in com e  e a rn e d  in  FY1 4 ,  wh ich  we  
ca n  t h e n  e xp e n d  on  ou r  com m u n ity 
s e rvice s .

On a personal side, I would like to thank our 
de dica te d  s ta ff a nd  volun te e rs  for the ir e fforts  
in  FY1 4 .  In  p a r t icu la r ,  I  wou ld  like  t o  t h a n k 
Ph illip  Squ ire s ,  the  p re vious  Tre a su re r,  for h is  
h a rd  work a s  Tre a s u re r  fo r  t h e  p re viou s  two 
ye a rs  a n d  for  le a vin g  th e  ro le  in  a n  e xce lle n t  
s h a p e  –  t h a n ks  Ph il! As  Tre a s u re r ,  t h e  m a in  
m a n a g e m e n t  s t a ff m e m b e r I  in t e ra ct  with  is  
Ve ra  Au ,  wh o  h a s  con t in u e d  t o  m a n a g e  t h e  
Fin a n ce  a n d  Adm in is t ra t ion  fu n ct ion  in  a  ve ry 
profe s s ion a l a n d  m e th od ica l m a n n e r.  Th a n ks  
for  you r h a rd  work Ve ra .

Th e  Pre s ide n t  h a s  in d ica te d  in  h is  re port  th a t  
we  a re  cu rre n t ly  in  m e rg e r  d is cu s s ion s  wit h  
oth e r loca l com m u n ity orga n is a t ion s ,  in  orde r 
t o  fo rm  a  la rg e r  o rg a n isa t ion  t h a t  s u it s  t h e  
s iz e  p r o file  r e q u ir e d  t o  o b t a in  fu t u r e  
g ove rn m e n t  g ra n t s ,  p a rt icu la r ly in  th e  HACC 
a n d  d is a b ility s e ctor.  Th e  m e rge r d is cu s s ion s  
a re  on g o in g ,  a n d  a re  focu s e d  on  b e in g  a b le  
e n s u re  th e  s u s t a in a b ilit y of th e  s e rvice s  th a t  
we  offe r  t o  th e  S u th e rla n d  S h ire .  More  n e ws  
w ill fo llo w  o n  t h is  fr o n t  a s  it  p r o g r e s s e s .

Ma ny tha nks  once  a ga in  to the  volun te e rs  a nd
s t a ff a t  GCAIS  fo r  t h e ir  co n t r ib u t io n s  a n d
s u pport  in  FY1 4 .

Helen Schuler
Treasurer, Management Committee

Treasurer’s Report
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S e t t le m e n t  Con ve rs a t ion  Cla s s e s
Excu rs ion

Service Summary

The  Se ttlem ent Gra nts  Progra m  (SGP) provides
s u p p ort  a n d  s e t t le m e n t  a s s is t a n ce  t o  n e wly
a r r iv e d  m ig r a n t s  a n d  r e fu g e e s  a n d
h u m a n ita ria n  e n t ra n ts  wh o live  in  Su th e rla n d
S h ire  e n a b lin g  t h e m  t o  b e com e  s e lf- re lia n t
co m m u n it y  m e m b e r s  w h o  ca n  p a r t ic ip a t e
e q u it a b ly  in  Au s t r a lia n  s o c ie t y .   Th e  S GP
p rog ra m  h a s  b e e n  fu n d e d  b y De p a rtm e n t  of
S ocia l S e rvice s .

Th e  SGP h a s  a ls o h a d  a  crit ica l role  to  p la y in
building the  ca pa city of gra ss  roots  com m unity
o r g a n is a t io n s  a n d  c o m m u n it y  m e m b e r s
t h rou g h  com m u n it y  d e ve lop m e n t  in it ia t ive s
a n d  fo s t e r in g  co m m u n it y  e n g a g e m e n t  in
a d vo ca cy  a t  fo ru m s  a n d  in t e ra g e n cie s  a n d
va riou s  le ve ls  of gove rn m e n t .

Individual casework and referral to clients 
provides them with  kn owle d g e  a n d  s u p p o r t  
t o  e n a b le  t h e m  t o  in d e p e n d e n t ly  a cce s s  a  
r a n g e  o f s e rv ice s ,  p ro g ra m s  a n d  
o p p o r t u n it ie s  during the settlement phase 
of five years.  A t o t a l o f 2 0 0  c lie n t s  w e re  
provide d with  individua l support  with  ove r 370  
c a s e w o r k  s e r v ic e s  o n  s u c h  is s u e s  a s  
a c c o m m o d a t io n ,  m a t e r ia l a s s is t a n c e ,  
e d u ca t io n ,  t r a in in g ,  e m p lo y m e n t  and 
h e a lt h .  Clie n t s  ca m e  from  m a n y cou n t r ie s  
in clu d in g  Eg y p t ,  Ch in a ,  Ru s s ia n  
Fe d e r a t io n ,  Ne p a l,  Colom bia  a n d  Ira n .

S t ro n g  re la t io n s h ip s  h a ve  b e e n  d e ve lo p e d
a cro s s  a  b ro a d  r a n g e  o f s e rv ice  p ro v id e r s
which  e na ble s  GCAIS to a cce ss  t im e ly se rvice s
for clie n t ,  e .g .  e m e rge ncy re lie f,  m a te ria l a nd
fa m ily  s u p p o r t ,  h e a lt h ,  t r a u m a  co u n s e llin g
a n d  dom e s t ic vio le n ce  s e rvice s .

Information sessions and workshops on  a  
va rie ty of top ics  also fa cilita te  the  se t t le m e n t  
p roce s s ,  cove r in g  s u ch  a re a s  a s  t h e  h e a lt h ,  
le g a l a n d  e d u ca t io n  s ys t e m  a n d  s e rv ice s ,

Ce n t r e lin k ,  ch ild re n ’s  s e rv ice s ,  fit n e s s , 
ga rde n in g  a n d  Sydn e y wa lkin g  tou rs .  Ove r 6 5  
sessions were  conducted with 1050 pa rticipants .  
Ma in s t r e a m  s e r v ice s  p r o v id e  in fo r m a t io n  
se s s ions  a nd  workshops  to s e t t le m e n t  support  
groups  e .g . ,  The  Su the rla nd  Hospita l ha s  be e n  
re s p on s ib le  fo r  m a n y h e a lt h  s e s s ion s   on   a  
va r ie t y  o f t op ics  a n d  TAFE Ou t re a ch  Gym e a  
h a s   d e s ig n e d  co u r s e s  s p e cifica lly  t o  m e e t  
e m e r g in g  n e e d s  s u ch  a s  e v e n t  
m a n a g e m e n t ,  g a rd e n in g ,  fit n e s s ,  n u t r it io n  
a n d   h os p it a lity.

Settlement Support Groups ar e  
a n o t h e r  a v e n u e  t h r o u g h  w h ic h  n e w 
m ig r a n t s  a n d  e m e r g in g  co m m u n it ie s  ca n  
a ddre s s  the ir ide n t ifie d  se t t le m e n t  ne e ds . 
The y provide  the  vita l link for ne w m igra n ts  to 
m a ke  cu lt u ra l con n e ct ion s ,  d e ve lop  s ocia l 
s u p p or t  ne tworks ,  re duce  isola tion ,  prom ote  
in te gra tion  with  b roa d e r g rou p s  a n d  s e rvice s  
a n d  e n a b le  m e ntoring  of fu tu re  com m unity 
le a de rs .  The se  g r o u p s  h a v e  a n  im p o r t a n t  
r o le  t o  p la y  in  in cre a s in g  s ocia l 
p a r t icip a t ion  a n d  a s s is t in g  w it h  fe e lin g s  o f 
in c lu s io n  a n d  co m m u n it y  participation as 
well as maintaining cultural identity 
during the settlement process. Groups 
include the Chinese Mothers Group,  
Spanish Speaking and Latin American 
Group, Dinka language class, Settlement 
Conversation classes, Indian Sub-
Continent Mothers Group, Thai Mothers 
Groups and Spanish and Latin American 
Theatre Group.
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Th e  s e t t le m e n t  g rou p  m od e l p rovid e s  a  s o ft 
e n t ry p oin t  for  n e w s e t t le rs  e n a b lin g  th e m  to 
deve lop cultura l connections, encoura ges  m utua l 
s u p p or t  o f o ld  a n d  n e w m e m b e rs  a n d  h a s  a  
fo cu s  with t h e  m o re  e s t a b lis h e d  m e m b e rs  
t o  m e n t o r  a n d  s u p p o r t  n e w  m e m b e r s  
a n d  e m e rging  com m unity groups ,  e .g .  Ind ia n  
Sub-Continent Mothe rs  Group and Tha i Mothe rs  
Group. Th e  g r o u p s  a ls o  p r o v id e  
p a t h w a y s  fo r  co m m u n it y  m e m b e rs  t o  
d e ve lo p  le a d e rs h ip  s kills  a n d  pa rt icipa te  in  
training as volunteers as well as advocating 
for their respective communities.  
Given that there  are small numbers from 
diverse communities settling in Sutherland 
Shire  it is important that opportunities are 
available for them to connect together to 
develop social networks and make for cross 
cultural connections through  joint activities.  
This year saw both the Russian Activity group 
and the Indian Sub-Continent Seniors group 
be absorbed into their respective community 
organisations, The Russian Union of the 
South and The Resourceful Australian and 
Indian Network. GCAIS had auspiced many 
projects for these groups and has provided 
mentoring and leadership activities over 
several years. Building on lessons learnt and 
with the support of emerging community 
leaders, GCAIS will expand its mentoring 
support to the Spanish and Thai communities 
during 2014-2015. 

Youth Settlement Services have 
co n t in u e d t o  be p r o v id e d by GCAIS and 
have included a  h o m e w o r k  tu torin g  
p rogra m  a n d  s ch ool h olida y a ct ivit ie s  fo r  
you n g  p e op le  from  m ig ra n t  a n d  re fu g e e  
ba ckgrounds .  The  Hom e work tu toring progra m  
h a s  be e n  s u s ta in e d  th rou gh  ge n e rou s  fu n d in g  
b y Gym e a  Tra d ie s  a n d  a  com m it t e d  t e a m  of 
volunteer tutors.  It has  now expanded to 
provide one on one after school tutoring at 
the Gymea Centre. With the support of the 
St George and Sutherland Refugee Support 
Group, a Tutoring Support program at 
Menai High School provides individual 
support to refugee students within the 
classroom. This model has enabled more 
students to benefit from the program as 
often travel and family commitments 
prevented them from staying after school. 
This program is to be piloted at Beverly Hills 
Intensive Language Centre with the support 
of St George Migrant Resource Centre (St 
George MRC) 

A small amount of brokerage money has 
e n a b le d   u p  t o  1 5  yo u n g  p e o p le  t o  a cce s s  
s p ort s  p rog ra m s  s u ch  a s  s wim m in g  le s s on s ,  
fit n e s s  and s occe r  t ra in in g ,  wh ich  in  t u rn  
h a s  ha d a n  im pa ct  on  their confide nce ,  s e lf-
e s te e m  a nd  socia l inclus ion .  School holida y 
progra m s such  a s  ice  s ka t in g ,  b ike  r id in g  a n d  
ge n e ra l s port s  a ct ivit ie s  h a ve  a ls o  in cre a s e d  
kn owle dge  a n d  s k ills  fo r  y o u n g  p e o p le  
w h o  h a v e  lim it e d  ca p a cit y  t o  a t t e n d  s u ch  
p rog ra m s .  An  op e n  d a y a t  Cron u lla  S h a rks  
s t a d iu m  a t t e n d e d  b y 1 5  you n g  p e op le  
p rovid e d  t h e m  wit h  a  ra re  opportunity for a  
pe rsona l e ncounte r with  te a m  pla ye rs .  The  
Re fuge e  We e k socce r round robin  wa s  a g a in  
s p on s ore d  b y GCAIS  a n d  h e ld  a t  S ir  Jos e ph  
Ba n ks  High  S ch ool.

Curre n t  a nd  e x-s tude n ts  from  the  Hom e work 
t u t o r in g  p ro g ra m  h a ve  b e e n  m e n t o re d  fo r  
volu n te e r  a n d  le a d e rs h ip  ro le s  with in  GCAIS  
a n d  t h e  wid e r  com m u n it y .  Th e y h a ve  b e e n  
in vo lve d  in  a  n u m b e r  o f p ro je ct s  a im e d  a t  
promoting social inclusion and advocating 
on refugee issues; e.g. "Everybody 
Comes from Somewhere" and the 
"Refugee Camp in My School" projects. 

Th is  p roje ct  a im s  to  p rom ote  m u lt icu ltu ra lism  
a n d  ce le b ra te  cu ltu ra l d ive rs ity in  S u th e rla n d  
S h ire .  This is a pa rtn e rs h ip  p ro je ct  be twe e n  
GCAIS ,  Suthe rla nd Shire  Council a nd Inne r 
South  We st Com m unity De ve lopm e nt  
Orga n isa t ion  (CDO), wit h  fu n d in g  re ce ive d  
from  t h e  Com m u n it y  Re la t ion s  Com m is s ion .   
Ha rm on y Da y You th  Cu lt u ra l Am b a s s a d ors  
s h a re d  t h e ir  p e rs on a l s t o r ie s  a s  t h e y s h a re d 
t h e ir  cu lt u re ,  cu s t om s  a nd a nce s try th rough  
a  se rie s  of 8  short  film s . The film s  
d e m on s t ra t e  th e  r ich n e s s  a n d  b e n e fit s  tha t  
d iffe re n t  cu ltu re s  bring to the  com m unity. A 
multimedia educational resource with 
accompanying activities has been developed to 
accompany the short films and will be 
distributed throughout schools in the 
Sutherland Shire. A short-film competition was 
run in partnership with local high-schools to 
provide an opportunity for additional cultural 
sharing and learning.
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Highlights

Everybody Comes From Somewhere



Th e  Colou rfe s t  S h ort  Film  Fe s t iva l a t  
Cron u lla  Cin e m a  on  Ha rm on y Da y 
s h owca s e d  s om e  of th e  s t o r ie s  o f t h e  
Cu lt u ra l Am b a s s a d ors  a s  we ll a s  t h e  
win n in g  e n t r ie s  from  t h e  film  
com p e t it ion .

A collaborative initiative between GCAIS, 
Menai High School,  CDO and Sir Joseph 
Banks High School, funded by the 
Community Relations Commission, that  
provided leadership training for over 50 
high school students to assist them to 
run an interactive refugee camp in their 
school. Project worker Kylie Tomalaris 
facilitated the development of the refugee 
camp concept into a reality by engaging 
students to guide other students through 
the camp.
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Eve rybody Com e s  S om e wh e re

Re fu ge e  Ca m p  In  My S ch ool

He a th cote  a n d  S ir Jos e ph  Ba n ks  High  Sch ools  
e re ct e d  the s im u la t e d  ca m p  a t  t h e ir  s ch ools  
a n d  invite d ne ighbouring schools  for a n  
opportun ity to ga in  som e  unde rs ta nding of the  
difficu lt ie s  tha t re fuge e s  a nd displa ce d pe rsons  
fa ce  whe n  the y ha ve  be e n  force d to le a ve  the ir 
hom e . Stude nts  w e re  p ro v id e d  w it h  
r e s o u rce  m a t e r ia l a n d  a ct ivit ie s  t o  
com p le m e n t  t h e  e xp e r ie n ce  a n d  p a rt icip a t e d  
in  a  film  a n d  p os t e r  com p e t it ion  de bunking 
re fuge e  m yths .  Th is  proje ct  is  be ing  
d e v e lo p e d  in t o  a  r e s o u r c e  k i t  w i t h  
a ccom pa n yin g  re s ou rce s  a n d  DVD a n d  will be  
p rom ote d  to  o th e r  s ch ools  for  2 0 1 5 .  S tu d e n t  
le a de rs  re port  “It  wa s  in te ra ct ive  a nd e nga ging  
a n d  g e n e ra t e d  d is cu s s ion s …. .  I  a m  g o in g  t o  
d is s e m in a t e  a c c u r a t e  in fo r m a t io n  a b o u t  
re fu ge e s  a n d  a dvoca te  for  th e m ”

St George & Sutherland Refugee Support
Group
A collaborative approach of about 20 local 
residents that provides practical support to 
refugees for a positive resettlement journey 
and promotes community awareness about 
re fu ge e s .   Th e  g rou p  ru n s  in de pe n de n t ly with  
GCAIS , S t  Ge orge  Migrant Resource Centre 
a n d  CDO s u pport .  It  is  in vo lve d  in  t h e  
Re fu g e e  Tu tor in g  p rog ra m  a t  Me n a i Hig h  
S ch o o l a n d   Be v e r ly  Hills  I n t e n s iv e  
La n g u a g e  Ce n t r e . As  p a r t  o f it s  
co m m u n it y  a wa re n e s s  a c t iv it ie s  t h e  g ro u p  
e r e c t e d  t h e  s im u la t e d  Re fu g e e  Ca m p  a t  
En g a d in e  Town  S q u a re  a n d  Cron u lla  Ma ll fo r 
Re fu g e e  Week 2 0 1 4 .  

Sutherland & St George Spanish Speaking 
& Latin American Network

Com m u n ity m e m b e rs  from  S p a n is h  s pe a kin g  
cou n t r ie s  h a ve  fo rm e d  t h e  S p a n is h  & Latin 
American Ne t work wh ich  m e e ts  m on th ly to  
co-ord in a te  a ct ivit ie s  fo r  t h e  com m u n it y .  
Act iv it ie s  h a ve  in clu d e d  the  e s ta blishm ent of 
a  community thea tre  grou p ,  a fortn igh t ly 
a ct ivity g rou p  in  Hu rs tville ,  yog a ,  com p u t e r  
cla s s e s ,  h e a lt h  in fo rm a t ion  s e s s ion s  a n d  a 
we e kly s ocia l g rou p  a t  Gym e a .  Me m be rs  
ha ve  ta ke n  on  le a de rsh ip  role s  with in  va r io u s  
a c t iv it ie s  a n d  h a ve  p a r t ic ip a t e d  in  b roa d e r  
com m u n ity a ct ivit ie s  s u ch  a s  th e  S t  Ge org e  
& S u th e r la n d  S e t t le m e n t  Foru m ,  t h e

Refugee Camp In My School
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Sustainable Gardening program, Diwali 
festival and Sydney Alliance. Further 
leadership training a n d  a  S p a n is h  and Latin 
American Fe s t iva l is  p la n n e d  fo r  March 
2 0 15. The Network is a pa rtne rsh ip proje ct  
funded by S o u t h  Ea s t  S y d n e y  Lo ca l 
He a lt h  Dis t r ic t  Mu lt icu ltu ra l He a lth .

Emotional Health & Well Being Project
for Coptic Community
As numbers of refugees from Egypt continue 
to rise, there has been a notable increase in 
clients accessing SGP casework services. 
Common issues are being identified – 
trauma, accommodation, need for material 
assistance and lack of knowledge of relevant 
health services. A partnership project with St 
George MRC targeting this group with 
support from South East Sydney Local Health 
District, has engaged a project worker Gigi 
Youssef to work with local community leaders 
and members to undertake a needs 
assessment of the  Copt ic com m unity in  
Su the rla nd  a nd  S t  Ge org e  re g ions.  This in  
t u rn  h a s  resulted in the  de s ign  of a  He a lth  
a nd  We llbe ing  progra m , to de live r in form a t ion  
se ss ions  a nd  workshops  on topics  such  a s  
he a lthy e a ting, fitne ss ,  s tre ss  m a n a ge m e n t ,  
d ia be te s  a n d  a cce s s  to  h e a lth  s e rvice s .  A 
m e n ta l h e a lt h  t ra in in g  d a y wa s  delivered to 
the priests and lay ministers to assist them 
with their work in their community. The 
project worker is collaborating with 
Medicare Local to deliver culturally 
appropriate information to health 
practitioners who are working with the 
Coptic community. 

Sutherland Shire Art and Culture Network
A g ra n t  from  S u th e rla n d  Cou n cil a n d  Toyota  
h a s  p rovid e d  th e  fou n d a t ion s  to  s u p p ort  t h e  
d e ve lop m e n t  o f t h e  S u th e r la n d  Mu lt icu ltu ra l 
Arts  & Cu ltu re  Ne twork th a t  will fa cilit a te  th e  
prom otion of cultura l skills  and prom ote  cultura l 
d ive rs ity with in S u th e rla n d  S h ire . It aims to 
also cre a te  a  s u s t a in a b le  n e t wo rk ,  in clu d in g  
a  d ir e ct o ry  s h owca s in g  cu lt u ra l a r t s ,  m u s ic,  
d a n ce  a n d  food,  a nd ca n  hope fu lly ge ne ra te  
e m ploym e nt iniatitives for  n e w m ig ra n t s .  
Mentoring and training opportunities have 
been provided as well as training in 
promotion, business establishment and event 
management. Members have participated in 
community events such as Sutherland Fiesta, 
Harmony Day, Russian and Chinese festivals, 
Diwali, and Migrant Information Day.

Capacity Building , Mentoring and 
Employment

GCAIS provides support and development for 
a large team of volunteers from a variety of 
backgrounds, who add value to the project 
by increasing the scope and cost 
effectiveness of the SGP. Volunteers work 
and provide support in many areas; English 
class, tutoring program, settlement group 
leaders, administrative support, bus driving 
and child care.  Volunteering provides 
opportunities for new migrants to develop 
and improve their leadership, organisational 
and administrative skills, and receive 
relevant training with Australian workplace 
experience, all of which enhances their 
employability options. 

GCAIS worked with the South Sudanese 
community in Sutherland Shire  to establish 
Dinka language classes, run by volunteer 
teachers. Young people from the homework 
tutoring program have stepped up to take on 
youth leadership roles within their 
community . GCAIS has supported them to 
link with other Sudanese young people 
across Australia to establish South Sudan 
Voice of Salvation Inc, an organisation to 
fundraise for victims of civil war in South 
Sudan and to also raise awareness of youth 
issues here in Australia. Support has been 
provided to assist with the establishment of 
this organisation with training and 
community development advice. A 
fundraising event held in Caringbah attracted 
over 200 participants and the group has 
received significant media coverage. 
Members have been involved in Refugee 
Week activities; "Everybody comes from 
Somewhere" and "Refugee Camp in My 
School Project".

GCAIS has been collaborating on an 
employment working party to facilitate the 
Job Skills Day for migrant job seekers , to be 
held at St George TAFE in November 
2014.The day will include presentations and 
help desks  on resume writing, interview 
tips, workplace rights as well as information 
stalls on job seeker services and specialist 
support services. The day aims to increase 
the knowledge and ability of job seekers to 
access mainstream employment and training  
opportunities and improve their pathway to 
employment.
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Ga rde n in g  Proje ct  Excu rs ion  

CALD Seniors Gardening & Fitness
Program
Th e  p rog ra m  e n g a g e d  2 0  s e n iors  from  
Culturally & Linguistically Diverse (CALD) 
ba ckg rou n ds  from  th e  In d ia n  S u b  Con t in e n t ,  
S o u t h  Am e r ic a ,  Italy, Ch in a  a n d  t h e  
Ru s s ia n  Fe d e ra t ion  in  fit n e s s  a n d  g a rd e n in g  
cou rs e s . Th is  in clu de d  e igh t  we e ks  of Ta i Ch i,  
s ix we e k of gentle  exe rcise  cla ss  and a  nine  
week ga rdening cou rs e  for  s m a ll s pa ce s .  I t  
p rovid e d  p a r t icip a n t s  wit h  a n  op p or t u n it y t o  
m ix with  d ive rs e  cu ltu ra l g rou p s  a n d  vis it  
co m m u n it y  g a r d e n s  a n d  p a r ks  a cr o s s  t h e  
re g ion .  Pa rt icip a n t s  we re  e n cou ra g e d  to  jo in  
lo c a l g a r d e n  g r o u p s  a n d  a c c e s s  Co u n c il 
s e rvice s .  S ocia l ou t in g s  p rovid e d  kn owle d g e  
of m a in s t re a m  le is u re  a ct iv it ie s  a n d  
e n a b le d members t o  p a r t icip a t e  
in d e p e n d e n t ly  in  com m u n it y  a ct iv it ie s .  
Pa r t icip a n t s  a re  ke e n  to b e com e  in volve d  in  
m ore  com m u n ity g a rd e n  in it ia t ive s  a t  th e  
Ce n t re .

Collaborative Approach and Advocacy

Th e  Migrant & Settlement Service h a s  
s t r o n g  w o rk in g  r e la t io n s h ip s  a c r o s s  t h e  
r e g io n  a n d  h a s  d e v e lo p e d  p a r t n e r s h ip s  
w it h  m a n y  o rg a n is a t io n s  a n d  gove rnm e nt 
a ge ncie s  which  fa cilita te s  e ffe ct ive  de live ry of 
ta rge te d  se rvice s  to m e e t  e m e rging  
com m u n it y  n e e d s  o f n e wly a rr ive d  m ig ra n t s  
a n d  h u m a n it a r ia n  e n t ra n t s . Ne t wo rk in g  a n d  
working  colla bora t ive ly with  a  ra nge  of s e rvice  
provide rs  is  e sse ntia l for de ve loping sus ta ina ble  
projects  a nd a ctivitie s  a nd conside ra bly expands  
t h e  s co p e  a n d  ca p a cit y  o f t h e  S GP p ro je ct .

Th rou gh  th e s e  workin g  re la t ion sh ips ,  th e  SGP 
p r o j e c t  a ls o  p r o v id e s  o p p o r t u n it ie s  fo r 
in fo r m a t io n  e x c h a n g e  a n d  p r o fe s s io n a l 
deve lopm ent, which enhances se rvice  provide rs’ 
a bility to provide  cu ltu ra lly com pe te n t  se rvice s .  
2 0 1 3-14 h a s  s e e n  t h e  co n s o lid a t io n  o f t h e  
we e kly S t  Ge orge  a nd Su the rla nd E-ne ws le t te r 
SGS news which provides  a n on line  inform a tion  
e xcha nge  for hum a n  se rvice s  with in  S t  Ge orge  
a n d  S u t h e r la n d  r e g io n .  Wit h  o v e r  1 5 0 0  
subscribe rs  the  SGS ne ws  ha s  s t re a m line d  the  
e x ch a n g e  o f in fo r m a t io n  a n d  p r o v id e d  a  
in v a lu a b le  r e s o u r ce  fo r  b o t h  w o r k e r s  a n d  
com m u n it y  m e m b e rs .   GCAIS  h a s  a n  a ct ive  
ro le  wit h in  t h e  wo rk in g  p a r t y  wh ich  is  n o w 
focused on sustainability and training 
initiatives for the future. 
GCAIS is  re spon s ib le  for th e   con ve n in g  a n d  
re s ou rcin g   o f t h e  m on th ly  S u th e rla n d  S h ire  
Mu lt icu lt u ra l Ne t work  (S S MN) wh ich  a im s  t o  
build   m ult i a ge ncy ca pa city a nd  colla bora t ive  
ca pa b ilit ie s . The SSMN includes monthly guest 
speakers, information and training exchange 
and has an advocacy focus. Training for the 
SSMN has included child protection issues 
when working with refugee and migrant 
families, family violence provision and 
immigration rights, and working with young 
people from refugee backgrounds. 

The SSMN was critically involved in advocating 
for the maintenance within Sydney Institute of 
TAFE of the Institute Multicultural Education 
Coordinators. Whilst these positions were not 
maintained, the SSMN has continued to 
actively work with the new Multicultural 
Engagement Managers to ensure the needs of 
the local TAFE students and community 
continue to be heard. The SSMN will work with 
Sydney Alliance to advocate for the need for a 
Multicultural Police Liaison Officer for the 
Sutherland area. Attendance at regional, 
metropolitan and State forums enables local 
issues to be advocated for on a broader level; 
this includes the South East Sydney Local 
Health District (SESLHD) the SESLHD Refugee 
Health Coordination Group, St George & 
Sutherland Diversity Health Committee, 
Community Relations Commission, Settlement 
Services Consultation, and the Settlement 
Service Providers Forum. Attendance at the 
Federation of Ethnic Communities Council 
conference in October, enabled GCAIS to 
participate  in  the  national conversation  on 
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Future Directions

Recent cha nges  to Fede ra l Gove rnm ent funding  
of com m unity program s has re sulted in  changes  
to the  funding of se ttlem ent se rvice s  na tiona lly.  
GCAI S  is  a w a it in g  t h e  co m p le t io n  o f t h e  
a s s e s s m e n t  r o u n d  t o  s e e  if it  h a s  b e e n  
s u cce s s fu l in  b e in g  s e le ct e d  t o  co n t in u e  t o   
provide  settlement services  for  2015  
and  beyond.  

Notwithstanding this current uncertainty, 
GCAIS will continue to build upon its strong 
history of settlement serivce provision 
within Sutherland Shire and continue to 
work with new migrants and refugees as 
they settle in their new country. Based on 
needs identified in community 
consultations, GCAIS will also work with 
women from Thai backgrounds to access 
health services and consolidate a parenting 
support group and in the coming year 
continue to work with members of the 
Coptic community to support Egyptian 
refugees with their settlement needs.
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De pa rtm e n t  of S ocia l S e rvice s

Project Funding

S u t h e r la n d  S h ir e  Co u n c il   & To y o t a  
S u s ta in a b ility Gra n t
S o u t h  Ea s t  S yd n e y   Lo ca l He a lt h  Dis t r ic t ,  
Mu lt icu ltu ra l He a lth
De pa rtm e n t  of In du s t ry
Co m m u n it y  Re la t io n s  Co m m is s io n  Fo r  a  
Mu lt icu ltu ra l NS W
Clu bs  NS W –  Gym e a  Tra d ie s

current settlement and multicultural issues 
and policies, as well it providing excellent 
networking opportunities.



Fr o m  t h e  c o m m e n c e m e n t  o f t h e  n e w  Fe d e r a l Lib e r a l Go v e r n m e n t  
t a k in g  O ffic e ,  Gym e a  Ho m e  a n d  Co m m u n it y  Ca re  S e rv ice  wa s  n o  lo n g e r  
fu n d e d  b y  t h e  De p t .  o f He a lt h  a n d  Ag e in g .  We  h a v e  n o w  b e co m e  p a r t  o f 
a  m u ch  la r g e r  Co m m o n w e a lt h  Go v e r n m e n t  De p t .  kn own  a s  S ocia l S e rvice s .

The Commonwealth HACC Program still provides funding for Services which 
support frail older people and their carers, who live in the community and whose 
capacity for independent living is at risk, or who are at risk of premature or 
inappropriate admission to long term residential care.

My report briefly outlines the activity highlights of our 3 HACC Services for 
2013/2014:
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Th e  a im  of S ocia l Su p p ort  is  t o  m a xim is e  
a n  in d iv id u a l` s  a b ilit y  t o  c o n t in u e  t o  
liv e  in de pe n de n t ly a t  h om e  a n d  a s s is t  in  
m e e t in g  the  pe rson’s  ne e d  for socia l 
con ta ct .  Socia l S u p p ort  is  e it h e r  p rovid e d  
in  t h e  clie n t ’s  h o m e ,  o r  in  s m a ll c lie n t  
fo c u ed gr o u p s .  Ou r  g ro u p s  a n d  t h e  
a ct iv it ie s  t h e y  p ro vid e  a re  d e te rm in e d  b y 
th e  in t e re s t s  a n d  a b ilit ie s  of our Clients. 
They include : 

Assisted Shopping:
Th is  S e r v ice  h e a v ily  r e lie s  o n  vo lu n t e e r s .  
We  p r o v id e  a n  in d iv id u a lly  s u p p o r t e d  
c lie n t  s h o p p in g  se r v ic e  o n  a  m in ib u s ,  
t h a t  t r a n s p o r t s  u p  t o  1 1  c lie n t s .  Offe r e d  
f o r t n ig h t ly ,  a l t e r n a t e  Tu e s d a y s  a n d  
Th u rs da ys .

Th a n k  y o u  t o  v o lu n t e e r s  Pa t  Co u p la n d  
a n d  e s p e cia lly Te rry Cliff fo r  h is  p rofe s s ion a l 
le a de rs h ip  of a  Tu e s da y.

Vo lu n t e e r s  s t il l  a s s is t  C lie n t s  o n  a n
in d iv id u a l b a s is  if t h e  Clie n t  is  liv in g  w it h
m ore  com ple x n e e ds .

Chinese High Needs Social 
Support Activity Group :

Th e s e  pa rt icipa n ts  e n joy a  ra n ge  of cu ltu ra lly
a pp rop ria te  a ct ivit ie s  a n d  ou t in gs .

NEIGHBOUR AID /
SOCIAL SUPPORT.

Social Support
Gathering Groups.

Gymea Home and
Community Care Service  (HACC )



Staff Training and Development
Days:
Th is  fin a n c ia l y e a r 's  S t a ff Tr a in in g  a n d  
De v e lo p m e n t  d a y s  w e r e  h e ld  o n  Oct o b e r 
2 4 th  2 0 1 3  a n d  Ap ril 2 9 th  2 0 1 4 .  S om e  of th e  
top ics  cove re d  we re  a s  fo llows  :

'Fu t u r e  o f HACC ' u p d a t e ,  I n t r o d u c in g  
Clie n t s  t o  t e ch n o lo g y ,  Clie n t  s u r v e y s  a n d  
C a r e  P la n s ,  S c e n a r io s  d e a l in g  w i t h  
Be h a viou rs  of Con ce rn ,  s e lf ca re  for Worke rs .  
Ne w p o licie s  in clu d e d  ` S t ra t e g ie s  t o  a d o p t  
when a client does not respond to a 
scheduled visit and an amended Bus Trip 
Policy. This Policy gives greater emphasis 
to Worker WH&S. 

154 0
th

 An n u a l Re port  2 0 1 3 / 2 0 1 4

Vision Impairment Group: 
Th is  g rou p  h a s  a t t e n d e e s  t h a t  cove r  a  ra n g e  
of a g e s .  Act iv it ie s  a re  t a ilo re d  t o  t h e  n e e d s  
a n d  in t e r e s t s  o f p e o p le  w h o  have a vision 
impairment.  S om e  o f t h e s e  a ct iv it ie s  
in clu d e d  Ar t  t h e r a p y ,  t h e  't a lk in g  b a ll' 
a n d  t r iv ia .  Gu e s t s  in clu d e  a  s p e a ke r  from  
QUANTUM,  a  s u pp lie r  of vis u a l a id s .

Knitting Group :
HACC clie n t s  m e e t  fortn igh t ly to  kn it  s qu a re s  
a n d  s e w in t o  b la n ke t s  t o  b e  s e n t  t o  t h o s e  
livin g  in  pove rty in  Au s t ra lia  a n d  ove rs e a s .

Chronic Fatigue Support Group: 
A s e lf-h e lp  gro u p  t h a t  m e e t s  o n  a  m o n t h ly 
ba s is  .  We  a re  th e  on ly g rou p  th a t  de a ls  with  
these issues facilitated in the Shire  for 
Clients to access. 

Mahjong Group:
Th is  com p le x g a m e  s t im u la t e s  m e m ory a n d  
cogn it ion .  Me e t in g  e a ch  Sa tu rda y a t  
Ca ringba h  Tra d ie s  a n d  s t a ffe d  b y ou r  
Ma h jon g  t e a ch e r  Le n a  Liu , John Au a n d  
v o lu n t e e r  J a m e s  Z h a n g .  From  Ju ly 2 0 1 4  
t h is  Grou p  became p e e r-le d .  We  s a d ly  
fa r e w e ll Le n a ,  w h o  w ill b e  e m b a r k in g  o n  
h e r  ca r e e r  in  S o c ia l w o r k .

Senior Men's Discussion Group:
S t ill g r o w in g  in  n u m b e r s  t h is  is  a n o t h e r 
m o n t h ly  d is cu s s io n  Gro u p  wh ose m e m b e rs  
a ls o  e n joy e d u ca t ion a l gu e s t  s p e a ke rs  s u ch  
a s  a  r e p .  fr o m  RS PCA,  a n d  fr o m  COTA 
speaking about the 'Mate to Mate' 
Program. Outings include Bunnings, and 
whale watching at Kurnell. We plan to 
offer this Group on a bi-monthly basis in 
the new financial year if this 
arrangement is what the Men would like 
to see eventuate.

Gymea Tradies previously helped us to 
subsidise these Groups through the free 
use of a small bus that belonged to the 
Club. From the beginning of 2014 
Tradies' Committee decided to 
discontinue this arrangement, forcing us 
to seek alternate transport that we now 
pay for at market rate.

Service  Highlights.
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I n fo r m a t io n  a n d  r e fe r r a l,  c o u n s e llin g ,  
m o n it o r in g   a n d  C a r e  C o o r d in a t io n :  
AP P RO X.  7 5 0 h r s  - p lu s  P h o n e c a lls .  
HACC S ta ff =  1 3  pa rt  t im e  S ta ff

AGED CENTRE - BASED 
ACTIVITY SERVICES REPORT

SUTHERLAND SHIRE AGED 
CENTRE BASED ACTIVITY GROUP
Ba s e d  a t  Mir a n d a  Co m m u n it y  Ce n t r e  a n d
p ro v id in g  Da y  Pro g ra m s  o f a  Mo n d a y  a n d
We dn e sda y to  a  n u m be r of fra il,  a ge d  clie n ts .

All o f o u r  Ce n t re  Ba s e d  Act iv it y  Gro u p s  ( a  
t it le  we  p re fe r  to  "Da y Ca re ")  ope ra te  on  th e  
p rin cip le  o f Clie n t  we lln e s s  a n d  e n a b le m e n t .  
This  is  m a n d a t o r y  fo r  a ll HACC fu n d e d  
S e rvice s .

Th e  fo llo w in g  a r e  o u r  d e d ic a t e d  t e a m
m e m b e r s  o f Ag e d  Ce n t r e - Ba s e d  Act iv it ie s
Proje ct  :

SUTHERLAND SHIRE AGED CENTRE 
BASED GROUP LEADER:
S on ia  Ma rkoff

ASSISTANT GROUP LEADER :
Ca rol Cos h a m

TRANSPORT ATTENDANT:
Ch e ryl Ha rte  (Un t il De ce m be r 2 0 1 3 )

VOLUNTEERS :
Ros e m a ry McKill,  Ja cky S h ore ,  Gillia n  Mu s lic,  
Je n n ife r  He n de rs on ,  Joh a n n a  Ma s s a a r,  Joy 
Cook a n d  Pa t  Coup la n d . Susi Saul as 
Assistant Transport Attendant.

STAFF CHANGES- 2013/2014

I t  h a s  b e e n  a  ve ry  b u s y ye a r  in  ou r  Aged/
HACC Ce n t re  Ba s e d  Act ivity S e rvice s  Proje ct  
owin g  to  s ta ff a bs e n ce s .

I n  Ap r il o f t h is  y e a r  Ca r o l,  o u r  Gr o u p s ' 
As s is t a n t ,  t o o k  a  b r e a k  fr o m  d u t ie s  o f 9  
we e ks  to  t ra ve l ove rs e a s .  Kylie, our Social 
Support Coordinator, went on Maternity 
Leave from the end of June. In May, on a 
sadder note, Sonia our group Leader broke 
her hip whilst at home. We do not anticipate 
her return until later in the calendar year.

An oth e r  is s u e  o f con ce rn  t h is  ye a r  h a s  b e e n
a  s h o r t a g e  o f  a v a ila b le  d r iv e r s  f r o m
Com m u n ity Tra n sport  to  pe rform  ou r Mon da y
a n d  We d n e s d a y  b u s  ru n .  We  h a ve  h a d  t o
re cru it  ou r  own  d r ive rs  a n d  a rra n g e  ros t e rs ,
a  v e r y  t im e  c o n s u m in g  a d d it io n  t o  o u r
ove rs t re tch e d  workloa d .

MULTICULTURAL SOCIAL ACTIVITIES
GROUPS

Th e  fo llowin g  a re  th e  m e m be rs  of ou r 
h a rdworkin g  t e a m ,  wh o offe r  va rie d  a n d  
s tim ula ting cultura lly spe cific a ctivit ie s ,  outings  
a n d  m e a ls  to  th e ir  Clie n t s .  We  n ow offe r  
g rou ps  for  5  CALD community groups.

CHINESE GROUP LEADER :
Ke rro  La m

TRANSPORT ATTENDANT/GROUP
ASSISTANT: Joh n  Au

VOLUNTEERS: Lin  Ha n ,  An n e t t e  Ng

VOLUNTEERS:
An ge la  Kiou rt s is ,  Doroth e a  Oe h m a

ITALIAN GROUP LEADER : Trinida d Monta lvo  
VOLUNTEERS:
Pa u la  Dou g la s ,  S u s ie  S a u l

MULTICULTURAL GROUP LEADER:
Trin ida d  Mon ta lvo

VOLUNTEERS:
Lu z Ta n ,  S u s ie  S a u l

STAFF MEMBERS - Social Support
Programme

An ge la  Robe rto  Ve ra  Au
Kylie  Ge orge    Ja n e t  Brown  
Le n a  Liu  John Au
Laura Mackay

Neighbour Aid Service 
Statistics for 2013/2014.

GREEK GROUP LEADER : 
Mary Antoniou



INDIAN SUB-CONTINENT GROUP:
Th is  is  a  n e w g rou p  a s  from  th is  fin a n cia l 
ye a r.

VOLUNTEER FACILITATORS:
Loga  Re n ga s a m u dra m  a n d  Ku m a r Powa r

BUS DRIVER/ CARE ATTENDANT:
Goce  Bogda n os ki

STUDENT PLACEMENT WORKER: 
La u ra  Ma cka y

VOLUNTEERS
Th a n k you  to  a ll of ou r volu n te e rs  wh o e ith e r 
w o r k  w it h  Gr o u p s ,  o r  a s s is t  c lie n t s  w it h  
in d iv id u a l S o cia l Su p p o r t .  Yo u r  g ift  o f t im e  
a n d  de d ica t ion  is  a pp re cia te d .

Th a n ks  m u s t  be  e xte n de d  to  th e  m e m be rs  of 
ou r Volu n te e r Ma n a ge m e n t  Com m it te e .  Th e y 
h a ve  h a d  a n  e xt re m e ly  b u s y  ye a r  a s s is t in g  
s ta ff to  fa ce  th e  ch a lle n ge s  b rou gh t  a bou t  by 
t h e  HACC Tra n s it ion  a n d  S e rvice s  fa ce d  with  
a greater competitive environment. As of 
August 2013 the Front Desk Volunteers have 
been managed by HACC Volunteer 
Coordinator, previously managed under 
Community Development. This group of 
volunteers deserve praise for their skill in 
greeting visitors to the Centre, dealing with 
enquiries from the public and forwarding the 
multitude of diverse phone calls they receive 
every day to the appropriate staff member. 

An g e la  Ro b e r t o ,  o u r  HACC Volunteer  
C o o r d in a t o r  p r o d u c e s  a n  in form a t ive  
a n d  e n te rta in in g  Ne ws le t te r e a ch  q u a r t e r .  
An g e la  a ls o  p ro v id e s  Clie n t s  w it h  
Ne w s le t t e r s  fille d  w it h  in fo r m a t io n  a n d  
e d u ca t io n .  Wit h  h e r  r o le  d e d ica t e d  t o  t h e  
tra in in g ,  re cru itm e n t  a n d  g e n e ra l we lfa re  of 
Vo lu n t e e r s ,  o u r  Vo lu n t e e r  s h o r t a g e  h a s  
d im in is h e d  th is  fin a n cia l ye a r.

Re g u la r  Volu n t e e r  m e e t in g s  a re  p rovid e d  t o  
a sse ss  tra in ing ne e ds ,  issue s  a nd e xpe cta tions . 
Volun te e rs  now ha ve  ind ividua l role s ,  a nd  a re  
e xp e ct e d  t o  we a r  t h e ir  p h o t o  I . D.  wh ils t  on  
du ty.  A re ce n t ,  we ll re ce ive d  t ra in ing  da y wa s  
on  the  topic of 'Providing Cultu ra lly Re spons ive  
S e rvice '.

An g e la  o r g a n is e s  s e v e r a l  Vo lu n t e e r
Appre cia t ion  da ys  a n n u a lly for  a ll Volu n te e rs
in  ou r Ce n t re ,  to  g ive  officia l re cogn it ion  a n d
t h a n k s  fr o m  t h e  s t a ff a n d  Ma n a g e m e n t
Co m m it t e e .  Ve ra  Au  p ro v id e s  An g e la  w it h
s u p p o r t  in  h e r  r o le  t h r o u g h  v o lu n t e e r
orie n ta t ion ,  a s s is ta n ce  with  Tra in in g  a n d  I.D.

174 0
th
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DEVELOPMENT
AND NETWORKING
Th is  fin a n c ia l y e a r  w e  co n t in u e d  t o  h a v e  
m e e t in g s  with  Loftu s  TAFE in  re la t ion  to  ou r 
pla ce m e n t  a nd  supe rvis ion  of s tude n ts  with in  
ou r HACC Prog ra m .
Me e t in gs  a n d  Ne tworkin g  con t in u e d  with  th e  
Su th e rla n d  Sh ire  Ne igh bou r Aid  Ne twork,  th e  
Com m u n it y  Ca re  Foru m  a n d  t h e  S u t h e r la n d  
S h ire  Cou n cil.

A C K N O W L E D G E M E N T S
Th a n k  yo u  t o  m y  co lle a g u e s  a t  G. C. A. I . S
fo r  t h e ir  s u p p or t  a n d  fr ie n d s h ip  t h rou g h ou t
th e  ye a r.
Th a n k you  to  ou r Fu n d in g  Body :
Co m m o n w e a lt h  De p t .  o f S o c ia l S e r v ice s .

The Future:
2014-2015 financial year and
beyond
As  Gove rnm e n t  support  for com m unity ba se d
a g e d  c a r e  h a s  g r o w n  it  h a s  le d  t o  a n
in c r e a s in g ly  co m p le x  a n d  d iv e r s e  s e t  o f
p rogra m m e s  a n d  fu n d in g  a rra n ge m e n ts .  Th is
h a s  re su lte d  in  a  fra gm e n te d  sys te m  wh ich  is

d if f ic u lt  fo r  c lie n t s  t o  n a v ig a t e  a n d
unne ce ssa rily com ple x for provide rs  to ope ra te
wit h in .  Ad d e d  t o  t h is  is  t h a t  t h e  n u m b e r  o f
pe ople  a ge d  8 5  a nd  ove r is  p roje cte d  to m ore
th a n  qu a dru p le  by 2 0 5 0 ,  in cre a s in g  from  0 .4
m illion  to  1 .8  m illion .

From  Ju ly 1  2 0 1 5  th e  HACC p rog ra m m e  will 
tr a n s it io n  in t o  t h e  Co m m o n we a lt h  Ho m e  
S u p p or t  Prog ra m m e .  Th e  CHS P a im s  t o  b e  
o n e  c o n s o lid a t e d  Pr o g r a m m e  p r o v id in g  
s u p p or t .  All clie n t s  re q u ir in g  ag e d  ca re  
services will be  re qu ire d  to  a cce s s  th rou gh  
My Age d  Ca re ,  t h e  n e w  s t a n d a r d is e d  
Na t io n a l s c r e e n in g  p r o ce s s .  A fa ce  t o  
fa ce  a s s e s s o r  w ill b e  a rra n ge d  to  vis it  a n d  
de ve lop  a  s u pport  p la n  fo r  t h e  Clie n t .  Th e y 
will t h e n  b e  re fe r re d  t o  the appropriate 
Care provider.

Clie n t s  with  h ig h e r  n e e d s  will b e  re fe rre d  t o 
Hom e  Ca re  pa cka ge  p rovide rs .

A n a t io n a lly  co n s is t e n t  fe e s  Po licy  w ill b e
in t rod u ce d  from  Ju ly 1  2 0 1 5 .  Th is  will m e a n
a   fa ire r sys te m  whe re  clie n ts  of s im ila r m e a ns
will pa y con s is t e n t  fe e s .
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What does this mean for our
future?
Ou r  Fu n d in g  Ag r e e m e n t  e x p ir e s  w it h  t h e  
Co m m o n w e a lt h  o n  Ju n e  3 0  2 0 1 5 .  As  y e t  
we  h a ve  n o t  b e e n  g ive n  a n y  in s t ru ct io n  o n  
t r a n s fe r r in g  Clie n t  r e c o r d s  t o  a n o t h e r  
p r o v id e r  w h o  w ill b e  t h e  n e w  p r o v id e r  o f 
ou r  S e rvice s .  We  d o  n o t  kn ow h ow se rvice s  
w ill b e  fu n d e d ,  b u t  a  g u e s s  w o u ld  b e  
t h rou g h  t h e  n e w Com m on we a lt h  DS S  Gra n t  
proce s s .

Go ve rn m e n t  wo u ld  m u ch  r a t h e r  wo rk  wit h  
la r g e r  Or g a n is a t io n s  w h o  p r o v id e  a  w h o le  
ra n g e  o f se rvice s .  Mos t  o f t h e  n e w Fu n d in g  
t h a t  w e  d id  a ls o  a p p ly  fo r  in  t h e  2 0 1 3  
fu n d in g  r o u n d  w e n t  t o  r e a l ly  la r g e  
organisations such as Catholicare, 
All iance Health, Navitas and Bupa, 
organisations that also have a lot 
of capital behind them. 

 What can we do ?
I n  o r d e r  t o  s t r e n g t h e n  o u r  p o s it io n  a s  a
s m a ll o r g a n is a t io n  w e  a r e  lo o k in g  a t
m e rg in g  wit h  o t h e r  s e rvice  p rovid e rs  wit h  a
s im ila r  p h ilo s o p h y .  Th is  w ill h o p e fu lly
p rovid e  e con om ie s  o f s ca le  a n d  a s s is t  u s  t o
survive  in  th is  ne w e ra  of gre a te r con te s ta bility
be twe e n  p rovide rs .

JANET BROWN
Home and Community Care Service
Manager

194 0
th
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 54Volu n te e rs  ( In clu de s  Ma n a ge m e n t  Com m it te e  Me m be rs  
and Front Desk Volunteers)
Average total number of clients: (as of June 30)
*Ne igh bou r Aid  (S ocia l S u pport )

65Clie n t s  
Hou rs  of S e rvice  ( in clu de s  Ca re  Coord in a t ion )  4785

62
8778

Average Mu lt icu ltu ra l Age d  Da yca re  
Clie n t s  ( in clu de s  ca re  coord in a t ion )  
Hou rs  of S e rvice
Tra n s port / Trip s  2998

*Average S u th e rla n d  S h ire  Age d  Da yca re
 30Clie n t s

Hou rs  of S e rvice  ( in clu de s  t ra n s port  a n d  ca re  coord in a t ion) 5712

SUMMARY
Country of Birth –2013/2014
Au s t ra lia  79
Colom bia 1

Cypru s 2
Egyp t 2
Gre e ce 15
In d ia 4
S ou th  Africa 1
Oth e rs 5

Source of Referrals
Pu b lic Hos p it a ls  45 %
S e lf 2 0 %
Re la t ive  or  Frie n d  20%
Oth e r Com m u n ity Ca re  Age n cy 1 5 %

Gender
Fe m a le  1 4 9
Ma le 3 2

Ch in a  ( e xcl.  S ARS  & Ta iwa n ) 20
Croa t ia 1
Cze ch  Re pu b lic 1
En g la n d 4
Hon g  Kon g  (S AR of Ch in a ) 4
Ita ly 1 6
S pa in 1
Ge rm a n y 1

2013/2014

STATISTICS FOR 2013/2014



It 's  OK to Ta lk Abou t  Su icide  Wa lk 2014

Th e  Co m m u n it y  De v e lo p m e n t  S e r v ice  is
fu n de d  for  2 1 -h ou rs  pe r  we e k by S u th e rla n d
S h ir e  Co u n c il t o  u n d e r t a k e  r e s e a r c h  t o
id e n t ify  c o m m u n it y  n e e d s  a n d  t h e n
im ple m e n t  in it ia t ive s  or de ve lop  re s ou rce s  in
co lla b o ra t io n  w it h  o t h e r  lo ca l s e rv ice s ,  t o
m e e t  th e s e  in de n t ifie d  n e e ds .

Th e  co m m u n it y  wo rk  u n d e r t a ke n  o ve r  t h e
p a s t  twe lve  m on th s  h a s  b e e n  e xt e n s ive  a n d
d iv e r s e .  O u t lin e d  b e lo w  a r e  t h e  k e y
a ch ie ve m e n ts  of 2 0 1 3 -2 0 1 4 :

Community Development Service
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Consultation

During 2013-14 ,  our Com m unity De ve lopm e nt
Ma n a g e r ' s  fo cu s  w a s  o n  cr e a t in g  w o r k in g
p a r t n e r s h ip s  w it h  o t h e r  lo ca l s e r v ice s  t o
h igh ligh t  a n d  a ddre s s  m e n ta l h e a lth  is s u e s  in
the  com m unity. This  wa s  done  through a ctive ly
pa rticipa ting in  the  following loca l Inte ragencies ,
Foru m s  a n d  Na t ion a l Gove rn m e n t  in it ia t ive s :

• S u t h e r la n d  Ch ild  & Fa m ily  I n t e r a g e n cy

• S t  Ge orge  & S u th e rla n d  S h ire  In te ra ge n cy,
in clu d in g  b e in g  a  m e m b e r  o f t h e  S t e e r in g
Com m it te e

• S u th e rla n d  You th  In te ra ge n cy

• CDO Re g ion a l Ma n a ge rs  Foru m

• Ge n e ra lis t  S u t h e r la n d  S h ire  In t e ra g e n cy

• Gym e a  Ch a m be r of Com m e rce

• S u th e rla n d  Pa re n t in g  Foru m

In  a d d it ion  t o  t h e s e  on g o in g  con s u lt a t ion s ,
t h e  Com m u n it y  De ve lop m e n t  Ma n a g e r  wa s
a ske d  to  a t te n d  th e  'Fra m in g  Su s ta in a b ility in
t h e  W o r k p la c e '  t r a in in g  o n  b e h a lf  o f
S u th e rla n d  S h ire  Cou n cil.

Heads Up Event
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The  following com m unity proje cts  we re  ca rrie d  
ou t  in  co lla b ora t ion  with  o th e r  loca l s e rvice s  
ba s e d  on  ide n t ifie d  n e e ds .

'It's OK to Talk About Suicide' Community 
Suicide Prevention Awareness Walk Sept 
2013
Th e  wa lk,  wh ich  wa s  in it ia t e d  in  2 0 1 2  by th e  
Com m u n ity De ve lop m e n t  Ma n a g e r ,  wa s  h e ld  
d u r in g  Wo r ld  S u ic id e  Aw a r e n e s s  We e k ,  in  
Cron u lla .  Th e  e ve n t  s u pporte d  Life Lin e ’s  ‘'Ou t  
of th e  S h a dows  in to  th e  Lig h t ’'  in it ia t ive .  Th e  
ob je ct ive  of th e  e ve n t  wa s  to  ra is e  a wa re n e s s  
a rou n d  s u icid e  p re ve n t ion  a n d  loca l s u p p or t  
s e r v ice s  t h a t  e x is t .  Th e  n u m b e r  o f w a lk  
p a r t icip a n t s  d ou b le d  from  t h e  p re viou s  ye a r 
wit h  a p p roximately 4 0  co m m u n it y  
m e m b e rs  p a rt icip a t in g .  Th e  p os it ive  
fe e d b a ck re ce ive d  h a s  m e a n t  t h a t  t h is  is  
n ow a n  a n n u a l e ve n t  wh ich  is  h e ld  in  
co lla b ora t ion  wit h  S ou t h e rn  Com m u n ity 
We lfa re .

'Kindness Little Acts, Big Impacts' 
World Mental Health Month Forum 
Oct 2013
Th e  2 0 1 3  Me n t a l He a lt h  Exp o  wa s  h e ld  a t
Cron u lla  Ce n t re  S t a g e  a n d  wa s  org a n is e d  b y
a  working pa rty e s ta blishe d by the  Com m unity
De ve lopm e nt  Ma na ge r.  The  working  pa rty wa s
m a de  up of a  num ber of loca l se rvice s , including
Afte rCa re ,  Re Conne ct,  Ne a m i,  Suthe rla nd Shire
Co u n cil,  Ca r in g b a h  Hu b ,  Pro je ct  Yo u t h  a n d
S u t h e r la n d  Hos p it a l Me n t a l He a lt h  Te a m .  As
a n  a n n u a l e v e n t ,  it s  o b je c t iv e  is  t o  r a is e
a w a r e n e s s ,  e d u c a t e  a n d  r e d u c e  s t ig m a
a ssocia te d  with  m e nta l illne ss  with in  the  Sh ire .
Th e  Exp o  wa s  a  g re a t  s u cce s s  wit h  3 2  s t a ll
h o ld e r s ,  a n d  8  g u e s t  p r e s e n t e r s  in c lu d in g
b a n d s ,  yog a  p re s e n t a t ion s ,  con s u m e r  t a lks ,
ch o ir  p re s e n t a t io n  a n d  h e a lt h y  liv in g  t a lks .

'Thriving As A Single Mother' Program 
2014

Collaborative
Community Projects:

who are struggling to cope with life and 
are at risk of mental illness. Th e  
p r o g r a m  c o n s is t s  o f 1 4  s t r u c t u r e d  
workshops  pre se nte d by e xpe rt  gue st  spe a ke rs  
from  loca l a n d  Gove rn m e n t  s u pport  s e rvice s ,  
a n d  a ls o  fa cilit a t e d  s u p p o r t  g ro u p  s e s s io n s  
g ivin g  pa rt icipa n t s  th e  opportu n ity to  re fle ct ,  
dis cu s s  a n d  s u pport  e a ch  oth e r.  Th e  p rogra m  
is  s ch e d u le d  fo r  co m p le t io n  e a r ly  2 0 1 5 .  
Fe e dba ck from  group m e m be rs  ha s  be e n  ve ry 
posit ive ,  with  a  num be r of pa rticipa nts  e nte ring  
t h e  w o rk fo rce  a n d / o r  t a k in g  u p  p a r t - t im e  
s tudy. A qua lita t ive  QoL Asse ssm e nt wa s  m a de  
a t  th e  com m e n ce m e n t  of th e  p roje ct  a n d  will 
be  re don e  a t  it s  con clu s ion .

Sutherland Shire 'Schools & Services 
Forum' March 2014

The  Forum ,  wh ich  wa s  e s ta b lishe d  in  2 0 1 2  by 
S u t h e r la n d  S h ir e  Co u n cil,  wa s  fo cu s e d  o n  
prom ot in g  th e  we ll-be in g  of loca l s tu de n ts  by 
s u p p or t in g  t e a ch e rs .  I t  s h owca s e d  s e rv ice s  
a va ila ble  th roughou t  the  Su the rla nd Sh ire  a nd 
p rovid e d  a  ra re  op p or t u n it y  fo r  s ch oo ls  a n d  
com m u n it y  s e rvice s  t o  e n g a g e  fa ce - t o - fa ce  
a n d  id e n t ify  re le va n t  is s u e s  t h a t  n e e d  t o  b e  
a d d re s s e d .  Th e  fo ru m  wa s  co o rd in a t e d  b y  
Suthe rla nd  Council with  the  support  a nd  inpu t 
of loca l com m u n ity s e rvice s ,  in clu d in g  GCAIS  
a s  a  m e m be r of th e  workin g  pa rty.

'Understanding Domestic Violence' 
GP Education Workshop May 2014

La t e  2 0 1 3 ,  t h e  Co m m u n it y  De v e lo p m e n t  
Ma n a g e r  e s t a b lis h e d  a  w o r k in g  p a r t y  t o  
in cre a s e  GP e du ca t ion  in  re la t ion  to  dom e s t ic 
vio le n ce .  Th e  ob je ct ive  of t h e  p ro je ct  wa s  to  
r a is e  a wa re n e s s  a n d  t o  e d u ca t e  lo ca l GPs  
r e g a r d in g  s t r a t e g ie s  o n  h o w  t o  id e n t ify ,  
support  a nd re fe r individua ls  living in  dom e s t ic 
v io le n c e  s it u a t io n s .  Th e  p r o j e c t  w a s  a  
co lla b o ra t ive  p ro je ct  b e t we e n  a  n u m b e r  o f 
lo ca l s e rv ice s ,  in clu d in g  GCAIS ,  Ca r in g b a h  
Wo m e n 's  He a lt h  S e rv ice ,  S u t h e r la n d  S h ire  
Fa m ily S e rvice ,  S ou th  Ea s t  Loca l Are a  He a lth  
S e rvice  a n d  S ou th  Ea s t e rn  S yd n e y Me d ica re  
Loca l.  Bo th  S t  Ge org e  a n d  S u th e r la n d  S h ire  
GPs  a t t e n d e d  t h e  e v e n in g  s e s s io n  w it h  
pos it ive  fe e dba ck be in g  re ce ive d .

In 2013, the Community Development 
Manager was successful in receiving Council 
funds to establish a program to support   
single mothers living in the Sutherland Shire 



High School 'Heads Up' Mental Health
Forum May 2014

Th e  on e - d a y fo ru m 's  ob je ct ive  wa s  t o  ra is e  
a wa re n e s s ,  e d u ca t e  a n d  s u p p ort  h ig h  s ch ool 
s t u d e n t s  a n d  t e a ch e rs  in  re la t ion  t o  m e n t a l 
illn e s s  th rou gh  th e  cre a t ion  of s ch ool p roje ct s  
a n d  in it ia t ive s .  Ap p roxim a t e ly  1 0 0  t e a ch e rs  
a nd Ye a r 9  s tude n ts  from  16  loca l h igh  schools  
p a r t ic ip a t e d  in  t h e  e v e n t .  Th e  fo r u m  w a s  
coord ina te d  by Su the rla nd  Bus ine s s  Educa t ion  
Ne t work wit h  t h e  s u p p or t  a n d  in p u t  o f loca l 
co m m u n it y  s e rv ice s ,  in clu d in g  GCAIS  a s  a  
m e m be r of th e  workin g  pa rty.

High Schools 'Heads Up Schools Follow-
up Project' 2014

On e  of th e  ob je ct ive s  of th e  'He a ds  Up ' foru m
wa s  t o  e n s u re  t h a t  e a ch  p a r t ic ip a t in g  h ig h
s ch oo l le ft  t h e  fo ru m  wit h  a  s p e cific id e a  on
h ow th e y cou ld  in cre a s e  a wa re n e s s  of m e n ta l
h e a lth  is s u e s  with in  t h e ir  s ch ool com m u n ity.
The  Com m un ity De ve lopm e n t  Ma na ge r lia is e d
a n d  s u pporte d  a  n u m be r of loca l h igh  s ch ools
in  cla r ify in g  a n d  im p le m e n t in g  t h e ir  m e n t a l
he a lth  p roje ct  ide a s .  Th is  in it ia t ive  a llowe d  for
close r colla bora tion  a nd lia ison  be twe e n schools
a n d  com m u n ity s e rvice s .  Th e s e  s ch ools  we re
t h e n  g ive n  t h e  op p o r t u n it y  t o  p re s e n t  t h e ir
p roje cts  to  th e  ge n e ra l pu b lic du rin g  th e  2 0 1 4
Oct  Wo r ld  Me n t a l He a lt h  S u t h e r la n d  S h ir e
He a lth y Min ds  S e m in a r a n d  Expo.

'Sutherland Shire Primary School 
Childrens' Needs' Scoping Project 2014

In  la t e  2 0 1 3 ,  t h e  Co m m u n it y  De ve lo p m e n t
Ma n a g e r  r e c e iv e d  p e r m is s io n  fr o m  t h e
Depa rtm ent of Educa tion to ca rry out the  school
re s e a rch  p roje ct .   Th e  p roje ct  wa s  focu s e d  on
d e te rm in in g  th e  is s u e s  fa cin g  you n g  ch ild re n
unde r the  a ge  of 8  who a re  living in  Su the rla nd
S h ir e .  Th e  p r o je c t  a ls o  a im e d  t o  in cr e a s e
a wa re n e s s  o f,  a n d  co m m u n ica t io n  b e t we e n
p re s ch ools ,  p r im a ry s ch ools ,  OOS H s e rvice s ,
pa re n ts  a nd  loca l com m unity support  se rvice s .
The  s tudy find ings ,  once  com ple te  will p rovide
va lu a b le  e vide n ce -ba s e d  in form a t ion  th a t  ca n
then be  used for obta ining funding to im plem ent
in it ia t ive s  a n d  p rog ra m s  t o  m e e t  t h e  n e e d s
id e n t ifie d .  Du e  to  th e  la ck of t im e ,  re s ou rce s
a n d  fu n d s ,  t h e  p ro je ct  is  cu r re n t ly  on  h o ld .

Sutherland Shire Mental HealthCare
Services Card

To m ee t the  need for ea sy-to-access inform a tion
on  loca l m e n ta l h e a lth  s e rvice s ,  a  pocke t - s ize
ca rd  lis t ing  a ll loca l m e n ta l he a lth  se rvice s  wa s
d e ve lo p e d  b y  t h e  Co m m u n it y  De ve lo p m e n t
Ma n a g e r  in  2 0 1 2  a n d  d is t r ib u t e d  t h rou g h ou t
loca l s ch ools  a n d  com m u n ity s e rvice s .  Du e  to
t h e  h ig h  d e m a n d ,  t h e  ca rd  wa s  u p d a t e d  in
June  2013  with  Su the rla nd Council funding the
p rin t in g  cos t s .

Love Bites High School Program

Love  Bite s  is  a  school-ba se d Dom e stic & Fa m ily
Violence  and Sexua l Assault prevention program
in it ia t e d  a n d  m a n a g e d  b y  S u t h e r la n d  S h ire
Fa m ily S e rvice s .  Th e  p rog ra m  is  ru n  t wice  a
t e rm  in  loca l S h ire  h ig h  s ch oo ls  fo r  Ye a r  1 0
students . It  is  a  collabora tion be tween a  num ber
of loca l com m u n ity s e rvice s ,  in clu d in g  GCAIS ,
wit h  t h e  Com m u n it y  De ve lop m e n t  Ma n a g e r
a s s is t in g  a s  a  p ro g ra m  wo rks h o p  fa cilit a t o r
e a ch  s ch ool t e rm .

Adult Survivors of Childhood Abuse
Support Group

Du e  t o  t h e  cu r re n t  Ro ya l Co m m is s io n ,  t h e
Com m u n ity De ve lopm e n t  Ma n a ge r wa s  a s ke d
by Su th e rla n d  Sh ire  Cou n cil to  in ve s t iga te  th e
o p t io n  o f a n  'Ad u lt  S u rv ivo r s  o f Ch ild h o o d
Abuse  Support  Group ' with in  the  Sh ire  a nd se e
wh a t  cu rre n t ly  e xis t s  in  S yd n e y.  In t e r re la t e
Ca r in g b a h  s u cce s s fu lly  a p p lie d  a n d  re ce ive d
Gove rnm e nt funds  to e s ta blish  re le va nt support
s e rvice s  to  a dd re s s  th is  is s u e .
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In  a ddition to exte rna l com m unity deve lopm ent  
a ct ivit ie s ,  ou r Com m u n ity De ve lopm e n t  
Ma n a ge r con t in u e s  to  g row a n d  s u pport  th e  
fo llowin g  Ce n t re  a ct ivit ie s :

Anxiety & Depression Self-Help Support
Group

In  2 0 1 4 ,  m e m be rs  of th e  g rou p  de cide d  to  
disba nd due  to the  fa ct  tha t  m ost  we re  m oving  
in to  fu ll- t im e  e m ploym e n t  or  s tu dy.  It  h a s  
be e n  a  joy s u pport in g  th e  g rou p  m e m be rs  
a n d  s e e  th e m  m ovin g  on  towa rds  n e w 
in it ia t ive s .

Computer Classes

Our com pu te r cla s se s  wh ich  a re  run  by h igh ly 
skille d  volun te e rs  a re  a lwa ys  in  gre a t  de m a nd.  
Du e  to  fe e dba ck from  works h op  pa rt icipa n ts ,  
pe rs on a lis e d  on e -on -on e  6 -we e k com pu te r 
cla s s e s  we re  in t rodu ce d  la te  la s t  ye a r.  Th e s e  
h a ve  be e n  a n  a m a zin g  s u cce s s  with  s pot s  
fillin g  with in  a  fe w da ys .  Fou r works h ops  a re  
he ld throughout the  yea r coinciding with  school 
t e rm s .  A s m a ll fe e  is  ch a rge d  to  cove r 
a dm in is t ra t ive  cos t s .

Diabetes Needle Collection Service

Ou r Ce n t re  con t in u e d  to  be  a  colle ct ion  poin t
for use d  Dia be t ic Ne e dle s ,  with  our colle ct ions
incre a s ing dra m a tica lly ove r the  pa s t  12  m onth
pe riod .

GCAIS Website

Th is  GCAIS  we bs ite  is  u pda te d  a n d  m a n a ge d
by th e  Com m u n ity De ve lopm e n t  Ma n a ge r.

Resources
'Sutherland Shire Mental Health 
Initiatives' Webpage

Th e  Com m u n ity De ve lopm e n t  Ma n a ge r
e s ta blished the  'Suthe rla nd Shire  Menta l Hea lth
In it ia t ive s '  we bpa ge  on  th e  GCAIS  we bs it e ,
with  the  obje ct ive  of cre a t ing  a  one -s top-shop
for e ve ryth in g  re la te d  to  m e n ta l h e a lth  in  th e
Sh ire .  The  pa ge  lis t s  m e n ta l he a lth  p rogra m s ,
e ve n t s ,  re s ou rce s  a n d  s e rvice s  a va ila b le  in
th e  S h ire .

'Latest Mental Health News' Webpage

The  'La te s t  Me n ta l He a lth  Ne ws ' we bpa ge  wa s
e s ta b lis h e d  by th e  Com m u n ity De ve lopm e n t
Ma n a ge r to  ke e p  loca l re s ide n t s  a n d  s e rvice
provide rs  up-to-da te  with  wha t is  m a king ne ws
in  Au s t ra lia  in  re la t ion  to  m e n ta l h e a lth .

Centre Activities & Initiatives

Challenges and
Future Directions

Th e  ch a lle n g e s  fa ce d  b y  t h e  Co m m u n it y
De ve lopm e n t  Progra m  a re  th e  s a m e  a s  th os e
fa ce d  a cros s  t h e  b oa rd  b y a ll loca l s e rvice s ,
a nd tha t  is  doing m ore  with  dwindling budge ts ,
re s ou rce s  a n d  re d u cin g  fu n d s  t o  cove r  s t a ff
h ou rs  a n d  s a la rie s .
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Administration Expenses � (82,450)      (88,708)      
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Transfer to (from) Other Job Projects < (1,889)        
Transfer to (from) Provision for Wages (8,000)        (10,785)      
Transfer to (from) Reserve Program Costs (4,174)        (3,206)        
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Gymea Community Aid And Information Service Inc.

Schedules To The Financial Statements For The Year Ended 30 June 2014

Detailed Statement -  Association Consolidated

Association Volunteers Total

Admin\programme contribution - - 0

Bank Interest 2283 - 2283

Bookeeping Contribution - - 0

Other Income - - 0

Client Contributions - 341 341

Contribution for Volunteers - 5522 5522

Donations - 661 661

Fundraising - 35 35

Membership Fees 31 - 31

Non-recurrent Boost - - 0

Operating grant indexation - - 0

Operating Grants - - 0

Special project - Contribution - - 0

Room Hire - - 0

Special Grant/Contribution - - 0

Term deposit interest 5295 1483 6778

Income Total 7609 8042 15651

Expense Staff/Volunteers  Amenities - - 0

Wages & Salaries - - 0

Bus Driver - - 0

Superannuation - - 0

Staff Travel - - 0

On Costs - AL\SL\LSL - - 0

Admin & Program Management - - 0

Marketing & Promotions - - 0

Audit & Accounting Fees - - 0

Bank Charges 670 - 670

Bookkeeping/Adm Contribution 2953 - 2953

Bus Hire - - 0

Catering 70 621 691

Contribution to volunteer fund - - 0

Educational Resources - - 0

Entertainment - - 0

Meeting/Publicity - - 0

Equipment 250 - 250

Donations - - 0

Gifts - 224 224

Insurance - - 0

Knitting - expense - 23 23

Fundraising - expense - - 0

Childcare Expenses - - 0

Memberships, Subscr. & Fees 88 17 105

Photocopies 270 6 277

Postage - 24 24

Printing & Stationery - 34 34

Programme Costs 19 364 383

Refreshments 83 217 300

Repairs & Maintenance - 91 91

Room Hire - - 0

Risk Management Fund - - 0

Security expenses - - 0

Telephone\internet - 33 33

Training/Facilitator 3273 120 3393

Special event - - 0

Translation, tyset & interpret - - 0

Volunteer Expenses - 48 48

Volunteer Travel - - 0

Expense Total 7676 1822 9498

Brought Forward Jun 13 17925 9157 27082

Transfer from reserve - - 0

Transfer to reserve - programme cost - - 0

Transfer to reserve - asset reserve - - 0

Transfer to reserve - wages - - 0

Photocopier Leasing Liability - - 0
Acc. Funds Carried Forward 17859 15376 33235



Gymea Community Aid And Information Service Inc.

Schedules To The Financial Statements For The Year Ended 30 June 2014

Detailed Statement -

Admin\programme contribution

Bank Interest

Bookeeping Contribution

Other Income

Client Contributions

Contribution for Volunteers

Donations

Fundraising

Membership Fees

Non-recurrent Boost

Operating grant indexation

Operating Grants

Special project - Contribution

Room Hire

Special Grant/Contribution

Term deposit interest

Income Total

Expense Staff/Volunteers  Amenities

Wages & Salaries

Bus Driver

Superannuation

Staff Travel

On Costs - AL\SL\LSL

Admin & Program Management

Marketing & Promotions

Audit & Accounting Fees

Bank Charges

Bookkeeping/Adm Contribution

Bus Hire

Catering

Contribution to volunteer fund

Educational Resources

Entertainment

Meeting/Publicity

Equipment

Donations

Gifts

Insurance 

Knitting - expense

Fundraising - expense

Childcare Expenses

Memberships, Subscr. & Fees

Photocopies

Postage

Printing & Stationery

Programme Costs

Refreshments

Repairs & Maintenance

Room Hire

Risk Management Fund

Security expenses

Telephone\internet

Training/Facilitator

Special event

Translation, tyset & interpret

Volunteer Expenses

Volunteer Travel

Expense Total

Brought Forward Jun 13

Transfer from reserve

Transfer to reserve - programme cost

Transfer to reserve - asset reserve

Transfer to reserve - wages

Photocopier Leasing Liability
Acc. Funds Carried Forward

Home and Community Care Services

Multi Service 

Outlet SS Aged Daycare Total

8941 - 8941

- - 0

- - 0

- - 0

20105 10555 30660

- - 0

- - 0

- 124 124

- - 0

- - 0

- - 0

229297 95286 324583

- - 0

- - 0

- - 0

- - 0

258343 105965 364308

416 120 536

160781 65198 225979

20987 300 21287

16469 5900 22369

1390 43 1433

494 -63 431

- - 0

-206 - -206

1942 838 2780

- - 0

15840 4272 20112

14856 9899 24755

4972 3474 8445

3500 1300 4800

- - 0

- - 0

- - 0

8 8 16

- - 0

1183 94 1277

3962 3728 7690

- - 0

- 97 97

- - 0

1022 395 1418

1692 659 2350

151 146 297

515 340 855

254 284 537

1673 281 1954

256 219 474

7365 3965 11330

3403 2161 5563

291 126 417

1758 1154 2912

104 - 104

- - 0

- - 0

982 2100 3082

926 50 976

266983 107087 374070

0 130 130

18600 4492 23092

-1600 -700 -2300

- - 0

-6200 -1800 -8000

-2160 -1000 -3160
0 0 0



Gymea Community Aid And Information Service Inc.

Schedules To The Financial Statements For The Year Ended 30 June 2014

Detailed Statement -

Admin\programme contribution

Bank Interest

Bookeeping Contribution

Other Income

Client Contributions

Contribution for Volunteers

Donations

Fundraising

Membership Fees

Non-recurrent Boost

Operating grant indexation

Operating Grants

Special project - Contribution

Room Hire

Special Grant/Contribution

Term deposit interest

Income Total

Expense Staff/Volunteers  Amenities

Wages & Salaries

Bus Driver

Superannuation

Staff Travel

On Costs - AL\SL\LSL

Admin & Program Management

Marketing & Promotions

Audit & Accounting Fees

Bank Charges

Bookkeeping/Adm Contribution

Bus Hire

Catering

Contribution to volunteer fund

Educational Resources

Entertainment

Meeting/Publicity

Equipment

Donations

Gifts

Insurance 

Knitting - expense

Fundraising - expense

Childcare Expenses

Memberships, Subscr. & Fees

Photocopies

Postage

Printing & Stationery

Programme Costs

Refreshments

Repairs & Maintenance

Room Hire

Risk Management Fund

Security expenses

Telephone\internet

Training/Facilitator

Special event

Translation, tyset & interpret

Volunteer Expenses

Volunteer Travel

Expense Total

Brought Forward Jun 13

Transfer from reserve

Transfer to reserve - programme cost

Transfer to reserve - asset reserve

Transfer to reserve - wages

Photocopier Leasing Liability
Acc. Funds Carried Forward

Settlement Grant Program

DIAC Operating 

Grant

Mosiacs 

Project

African 

Refugees Sports Project

3619 - - -

- - - -

- - - -

- - - -

2240 - - -

- - - -

100 - - -

- - - -

- - - -

- - - -

- - - -

95697 - - -

- - - -

- - - -

- - - -

- - - -

101657 0 0 0

185 - - -

74458 - - -

- - - -

6754 - - -

1679 - - -

1087 - - -

- - - -

12 - - -

815 - - -

- - - -

6756 - - -

469 - 185 1455

57 - 455 -

- - - -

46 - 33 -

- - - -

- - - -

8 - - -

70 - - -

41 - - -

2478 - - -

- - - -

- - - -

- - - -

486 - - -

615 - 50 3

56 - - -

295 - 68 -

204 - 62 1132

360 - 98 401

27 - - -

3304 - 597 1211

- - - -

122 - - -

800 - - 45

23 - 65 -

- - - -

- - - -

441 722 1100 30

6 - 650 -

101657 722 3362 4277

0 722 5400 4277

- - - -

- - - -

- - - -

- - - -

- - - -
0 0 2038 0



Gymea Community Aid And Information Service Inc.

Schedules To The Financial Statements For The Year Ended 30 June 2014

Detailed Statement -

Admin\programme contribution

Bank Interest

Bookeeping Contribution

Other Income

Client Contributions

Contribution for Volunteers

Donations

Fundraising

Membership Fees

Non-recurrent Boost

Operating grant indexation

Operating Grants

Special project - Contribution

Room Hire

Special Grant/Contribution

Term deposit interest

Income Total

Expense Staff/Volunteers  Amenities

Wages & Salaries

Bus Driver

Superannuation

Staff Travel

On Costs - AL\SL\LSL

Admin & Program Management

Marketing & Promotions

Audit & Accounting Fees

Bank Charges

Bookkeeping/Adm Contribution

Bus Hire

Catering

Contribution to volunteer fund

Educational Resources

Entertainment

Meeting/Publicity

Equipment

Donations

Gifts

Insurance 

Knitting - expense

Fundraising - expense

Childcare Expenses

Memberships, Subscr. & Fees

Photocopies

Postage

Printing & Stationery

Programme Costs

Refreshments

Repairs & Maintenance

Room Hire

Risk Management Fund

Security expenses

Telephone\internet

Training/Facilitator

Special event

Translation, tyset & interpret

Volunteer Expenses

Volunteer Travel

Expense Total

Brought Forward Jun 13

Transfer from reserve

Transfer to reserve - programme cost

Transfer to reserve - asset reserve

Transfer to reserve - wages

Photocopier Leasing Liability
Acc. Funds Carried Forward

Spanish hth & 

W Network

Homework/Club 

Grant PAtce Program Coptic Health

Art & Culture 

Network

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

- 1000 - - -

- - - - -

- - - - -

- - - - -

- - - - -

9718 5000 10812 9940 5000

- - - - -

- - - - -

- - - - -

- - - - -

9718 6000 10812 9940 5000

- - - - -

- 0 - 3470 -

- 750 - - -

- 0 - 321 -

- 0 - - -

- 0 - 273 -

- - 1500 0 -

- - 137 12 -

- - - - -

- - - - -

- - - - -

- 1133 594 - -

- - 227 200 -

- - - - -

- - 86 - -

- - - - 250

- - - - -

- - - - -

- - - - -

- 23 - - -

- - - - -

- - - - -

- - - - -

- - - - -

- - - - -

6 - 77 1 -

- 64 - - -

6 - - 8 -

- 24 339 38 300

20 201 15 - 30

- - - - -

1014 355 372 - 100

- - - - -

- - - - -

- - 26 - -

610 - 4662 - -

- - - - -

- - 825 - -

100 25 77 - 350

- - 0 - -

1756 2574 8938 4323 1030

0 0 0 0 0

- - - - -

- - -1874 - -

- - - - -

- - - - -

- - - - -
7962 3426 0 5617 3970



Gymea Community Aid And Information Service Inc.

Schedules To The Financial Statements For The Year Ended 30 June 2014

Detailed Statement -

Admin\programme contribution

Bank Interest

Bookeeping Contribution

Other Income

Client Contributions

Contribution for Volunteers

Donations

Fundraising

Membership Fees

Non-recurrent Boost

Operating grant indexation

Operating Grants

Special project - Contribution

Room Hire

Special Grant/Contribution

Term deposit interest

Income Total

Expense Staff/Volunteers  Amenities

Wages & Salaries

Bus Driver

Superannuation

Staff Travel

On Costs - AL\SL\LSL

Admin & Program Management

Marketing & Promotions

Audit & Accounting Fees

Bank Charges

Bookkeeping/Adm Contribution

Bus Hire

Catering

Contribution to volunteer fund

Educational Resources

Entertainment

Meeting/Publicity

Equipment

Donations

Gifts

Insurance 

Knitting - expense

Fundraising - expense

Childcare Expenses

Memberships, Subscr. & Fees

Photocopies

Postage

Printing & Stationery

Programme Costs

Refreshments

Repairs & Maintenance

Room Hire

Risk Management Fund

Security expenses

Telephone\internet

Training/Facilitator

Special event

Translation, tyset & interpret

Volunteer Expenses

Volunteer Travel

Expense Total

Brought Forward Jun 13

Transfer from reserve

Transfer to reserve - programme cost

Transfer to reserve - asset reserve

Transfer to reserve - wages

Photocopier Leasing Liability
Acc. Funds Carried Forward

Everybody Comes Fm 

Swhere

Refugee Camp 

in School Total

- - 3619

- - 0

- - 0

- - 0

- - 2240

- - 0

- - 1100

- - 0

- - 0

- - 0

- - 0

10000 19661 165828

- - 0

- - 0

- - 0

- - 0

10000 19661 172788

- - 185

- 4509 82437

- - 750

- 376 7451

- 530 2209

- 347 1707

- 1000 2500

750 1360 2271

- - 815

- - 0

- - 6756

- 136 3971

- 252 1191

- - 0

- - 165

- 250 500

- 1058 1058

- 1609 1617

- - 70

44 - 107

- - 2478

- - 0

- - 0

- - 0

- - 486

67 245 1065

- - 120

15 69 461

1800 1230 5130

- 252 1377

- - 27

- 520 7473

- - 0

- - 122

- 45 917

- - 5360

- - 0

- - 825

- 100 2944

- - 656

2676 13889 145203

0 0 10398

- - 0

- - -1874

- - 0

- - 0

- - 0
7324 5772 36110



Gymea Community Aid And Information Service Inc.

Schedules To The Financial Statements For The Year Ended 30 June 2014

Detailed Statement -

Admin\programme contribution

Bank Interest

Bookeeping Contribution

Other Income

Client Contributions

Contribution for Volunteers

Donations

Fundraising

Membership Fees

Non-recurrent Boost

Operating grant indexation

Operating Grants

Special project - Contribution

Room Hire

Special Grant/Contribution

Term deposit interest

Income Total

Expense Staff/Volunteers  Amenities

Wages & Salaries

Bus Driver

Superannuation

Staff Travel

On Costs - AL\SL\LSL

Admin & Program Management

Marketing & Promotions

Audit & Accounting Fees

Bank Charges

Bookkeeping/Adm Contribution

Bus Hire

Catering

Contribution to volunteer fund

Educational Resources

Entertainment

Meeting/Publicity

Equipment

Donations

Gifts

Insurance 

Knitting - expense

Fundraising - expense

Childcare Expenses

Memberships, Subscr. & Fees

Photocopies

Postage

Printing & Stationery

Programme Costs

Refreshments

Repairs & Maintenance

Room Hire

Risk Management Fund

Security expenses

Telephone\internet

Training/Facilitator

Special event

Translation, tyset & interpret

Volunteer Expenses

Volunteer Travel

Expense Total

Brought Forward Jun 13

Transfer from reserve

Transfer to reserve - programme cost

Transfer to reserve - asset reserve

Transfer to reserve - wages

Photocopier Leasing Liability
Acc. Funds Carried Forward

Community Development Service 

Community 

Development

Thriving As 

Single Parent

Empowering 

Volunteers

7614 - -

- - -

- - -

200 - -

1502 - -

- - -

- - -

- - -

- - -

- - -

- - -

51669 18443 -

1957 - -

- - -

2000 - -

- - -

64942 18443 0

41 - -

44227 2675 821

- - -

4061 246 76

653 47 -

2601 169 -

- - 6864

- - -

253 - -

- - -

6756 - -

- - -

- 375 -

- - -

- - -

- - -

- - -

8 - -

- - -

- - -

1273 - -

- - -

- - -

- 65 -

167 - -

196 - -

- 41 -

73 - -

- 169 -

- - -

54 - -

948 136 -

- - -

38 - -

219 - -

- - -

1519 - -

- - -

- - -

- - -

63085 3923 7761

0 0 7761

- - -

- - -

- - -

- - -

- - -
1858 14520 0



Gymea Community Aid And Information Service Inc.

Schedules To The Financial Statements For The Year Ended 30 June 2014

Detailed Statement -

Admin\programme contribution

Bank Interest

Bookeeping Contribution

Other Income

Client Contributions

Contribution for Volunteers

Donations

Fundraising

Membership Fees

Non-recurrent Boost

Operating grant indexation

Operating Grants

Special project - Contribution

Room Hire

Special Grant/Contribution

Term deposit interest

Income Total

Expense Staff/Volunteers  Amenities

Wages & Salaries

Bus Driver

Superannuation

Staff Travel

On Costs - AL\SL\LSL

Admin & Program Management

Marketing & Promotions

Audit & Accounting Fees

Bank Charges

Bookkeeping/Adm Contribution

Bus Hire

Catering

Contribution to volunteer fund

Educational Resources

Entertainment

Meeting/Publicity

Equipment

Donations

Gifts

Insurance 

Knitting - expense

Fundraising - expense

Childcare Expenses

Memberships, Subscr. & Fees

Photocopies

Postage

Printing & Stationery

Programme Costs

Refreshments

Repairs & Maintenance

Room Hire

Risk Management Fund

Security expenses

Telephone\internet

Training/Facilitator

Special event

Translation, tyset & interpret

Volunteer Expenses

Volunteer Travel

Expense Total

Brought Forward Jun 13

Transfer from reserve

Transfer to reserve - programme cost

Transfer to reserve - asset reserve

Transfer to reserve - wages

Photocopier Leasing Liability
Acc. Funds Carried Forward

Finance & Administration

Finance & Admin Total Total for GCAIS

- 7614 20174

- 0 2283

36577 36577 36577

- 200 200

- 1502 34743

- 0 5522

- 0 1761

- 0 159

- 0 31

- 0 0

- 0 0

7721 77833 568245

- 1957 1957

9066 9066 9066

- 2000 2000

- 0 6778

53364 136749 689496

79 119 840

44501 92225 400640

- 0 22037

4054 8438 38258

27 727 4368

2108 4877 7015

- 6864 9364

- 0 2065

253 505 4100

- 0 670

- 6756 36577

- 0 28726

- 375 10703

- 0 4800

- 0 165

- 0 500

- 0 1058

18 26 1908

- 0 70

- 0 1608

1128 2401 12569

- 0 23

- 0 97

- 65 65

167 334 2343

200 397 4089

70 111 552

121 193 1543

15 183 6234

15 15 3647

54 108 700

- 1084 19888

- 0 5563

38 76 615

217 437 4298

236 236 9093

- 1519 1519

- 0 825

64 64 6138

- 0 1632

53364 128133 656904

0 7761 45372

- 0 23092

- 0 -4174

- 0 0

- 0 -8000

- 0 -3160

0 16377 85722



COMMUNITY SPONSORS
Purple Patisserie TEL: 85448766

COMMUNITY SPONSORS 
Bunnings - Kirrawee 
TEL: 85360600

SESSIONAL ROOM HIRER
Sydney U3A Inc. (Australian History Group) 
3Bridges Community Incorporated

ANNUAL REPORT DESIGN
Vania Olguin Droguett
Email: vaniaolguin@gmail.com

414 0
th
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